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THE EFFECT OF NON-SMOKING LAW ENFORCEMENT IN PUBLIC
ENTERTAINMENT

WARANYA JITPONG 5037888 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMITEE: CHET RATCHADAPUNNATHIKUL, Ed.D.
(POPULATION EDUCATION), CHANKANIT K.SURIYAMANIPh.D.

ABSTRACT

The objective of this research was to study the enforcement notification
(No. 19) BE 2010 issued by the Health Protection Act of 1992, where experts studied
the role of manager and employee ownership in the police service and public health
officials. We studied the factors associated with the enforcement of the Ministry of
Public Health (No. 19) BE 2010 issued by the Health Protection Act of 1992, of non-
smokers by using data collected from the questionnaires. The respondents were 139
users, 185 officials, and 23 case studies. The findings are summarized below.

Based on the responses from the customers/users, factors which cause
them to comply with the law include recognizing the non-smoking areas; noticing non-
smoking campaigns or memos; seeing other people smoking in public entertainment
venues; having the knowledge that smoking in the non-smoking areas is considered to
be a law violation and shall be liable to a fine of not exceeding 2000 Baht; as well as
having the direct experience of smoking (p < 0.05).

Based on the response from the owners and the operators of the
entertainment venues, factors which lead them to comply with the law include the
information from media and signage regarding the penalty; the information on the
form of non-smoking banners; the knowledge of duties of the officers in providing
knowledge to the owners; and the operators of the public entertainment venues. The
officers should present an identity card to the concerned person, and the operators
should have the knowledge of displaying the non-smoking signs in the public
entertainment venues. The sign should be presented openly and visibly for people to
see. The non-smoking sign should be placed at every entrance of the venue. These
factors all contribute to the behavior of different stakeholders to law compliance as
well as effect the Law Enforcement Memorandum (No. 19) BE 2010 which was issued
in accordance with the 1992 Non-Smoking Health Protection Act (p < 0.05).

KEY WORDS: THE LAW ENFORCEMENT/ ENTERTAINMENT/ SMOKING
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THE EFFECT OF NON-SMOKING LAW ENFORCEMENT IN PUBLIC
ENTERTAINMENT

WARANYA JITPONG 5037888 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMITEE: CHET RATCHADAPUNNATHIKUL, Ed.D.
(POPULATION EDUCATION), CHANKANIT K.SURIYAMANILPhH.D.

EXTENDED SUMMARY

1. Introduction

In 2007, the statistics of Thai smoking people totaled 65,836,191 persons
or it accounted for 21.5% of total populations around the country. Among this,
10,596,332 persons were the smokers aged less than 11 years old. This led to a
concern of health in these populations who will be the manpower of the country in the
future because there are the correlation between the emergence of diseases and
smoking, and bad outcome of smoke or it is called the second-handed smoke or
passive smoking.

From the high number of smokers and effect mentioned above, the state
sector has been concerned about and seriously focused on this narcotic called tobacco.
The concrete actions have been done as well; for example, the execution of the
Framework Convention on Tobacco (FCTC) with the World Health Organization
(WHO) in 2004, the enactment of the Tobacco Production Control Act, B.E. 2535 or
the enactment of the Protection of Non-Smoker Health Act, B.E. 2535 (A.C. 1992), as
well as the law enforcement to protect non-smokers according to the Notification, No.

19 of the Ministry of Public Health eftective on May 2010.
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The Notification, No. 19 specifies all types of public places prescribed as
non-smoking areas; they are divided into 5 types: 1. health service and health
promotion place; 2. educational institute; 3. common place generally used by the
public; 4. public vehicle and transport station; and 5. religious place and Dhamma
retreat place for every religion and school, e.g. temple, mosque, cathedral, etc.

The public entertainment place is classified as a public non-smoking place
inside the building and around there, which is different from the old notification of the
Ministry of Public Health. The public entertainment places around Bangkok, whose
licenses were extended in 2010, totaled 677 places; they were scattered around
Bangkok. Therefore, as the new laws are just enacted and enforced whereas they are
different from the previous regulations and there are plenty of public entertainment
places, these certainly take effect to the broad society. This makes the Researcher
interested in studying how and in what extent all related parties, including owners of
public entertainment places, service users, and state authorities who have the duty of
governing them have the understanding about the Ministry of Public Health’s
Notification, No. 19. It is expected that the results of this research would enhance
more knowledge and understanding, and give the guideline of preventing and solving

the smoking behavior in the future.

2. A Summary of Abstract

This research aims at studying the outcome of enforcing the Ministry of
Public Health’s Notification (No. 19), B.E. 2553 (A.D. 2000) issued by virtue of the
Protection of Non-Smoker Health Act, B.E. 2535, at studying knowledge and
understanding among 139 owners of public entertainment places, 185 service users,
and 23 policemen and Huai Khwang district health officers, and at studying the factors
related to the outcome of the enforcement of the Ministry of Public Health’s
Notification (No. 19), B.E. 2553. The results are summarized below:

Service users — The factors related to the law compliance were: receipt of
information about non-smoking zone, messages campaigning for no-smoking, seeking

smokers in public entertainment places, knowledge about ban on smoking in non-
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smoking zone and about anyone violating this rule is fined not exceeding Baht 2,000,
and smoking experience (p<0.05).

Owners of public entertainment places — The following factors were
correlated to the compliance with the enforcement of the Ministry of Public Health’s
Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health, Act, B.E. 2535 (p<0.05): information got from the media about the penalty of
imprisonment, information about the features of non-smoking sign, knowledge about
the showing of identification card to any related persons for the officials who
performed the duty, and entrepreneurs’ knowledge about non-smoking sign that had to
be presented openly and clearly, that is, those venues where had clear entrances, the

non-smoking sign had to be fixed at every entrance.

3. Objective

3.1 To study the outcome of the enforcement of the Ministry of Public
Health’s Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-
Smoker Health Act, B.E. 2535.

3.2 To study knowledge and understanding among managers, employees
and entrepreneurs of public entertainment places about the enforcement of the
Ministry of Public Health’s Notification (No. 19), B.E. 2553 issued by virtue of the
Protection of Non-Smoker Health Act, B.E. 2535.

3.3 To study knowledge and understanding among service users about the
enforcement of the Ministry of Public Health’s Notification (No. 19), B.E. 2553 issued
by virtue of the Protection of Non-Smoker Health Act, B.E. 2535.

3.4 To study knowledge and understanding among policemen and related
public health officers about the enforcement of the Ministry of Public Health’s
Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health Act, B.E. 2535.

3.5 To study the factors correlated to the outcome of enforcing the
Ministry of Public Health’s Notification (No. 19), B.E. 2553 issued by virtue of the
Protection of Non-Smoker Health Act, B.E. 2535.
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4. Scope of Thesis Research

The demographic scope involved the entrepreneurs of public entertainment
places, policemen, related public health officers and general people using the public
entertainment places located at Huai Khwang District because this zone was a location
of many favorite public entertainment places.

The scope of content included the outcome of enforcing the Ministry of
Public Health’s Notification (No. 19), B.E. 2553 issued by virtue of the Protection of
Non-Smoker Health Act, B.E. 2535.

5. Research Question

5.1 What knowledge and understanding do the service users have about the
Ministry of Public Health’s Notification (No. 19), B.E. 2553 issued by virtue of the
Protection of Non-Smoker Health Act, B.E. 2535?

5.2 What knowledge and understanding do the managers, employees and
owners of public entertainment places have about the Ministry of Public Health’s
Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health Act, B.E. 2535?

5.3 What knowledge and understanding do the policemen and public
health officers have about the Ministry of Public Health’s Notification (No. 19), B.E.
2553 issued by virtue of the Protection of Non-Smoker Health Act, B.E. 25357

5.4 What are the results of enforcing the Ministry of Public Health’s
Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health Act, B.E. 2535?

6. Hypothesis

6.1 Personal information of managers, employees and owners of public
entertainment places as well as service users is correlated with the outcome of law
enforcement prescribing public entertainment places as a non-smoking zone according
to the Public Entertainment Place Act, B.E. 2509.

6.2 Knowledge of managers, employees and owners of public

entertainment places as well as service users about the Ministry of Public Health’s
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Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health Act, B.E. 2535 are correlated with the results of law enforcement prescribing
public entertainment places as a non-smoking zone according to the Public

Entertainment Place Act, B.E. 2509.

7. Methodology

This study is the descriptive research. The populations of this research
covered the owners of public entertainment places, managers and employees working
in public entertainment places located at Huai Khwang District, policemen
permanently working at Makkasan Police Station, Wang Thonglang Police Station,
Sutthisan Police Station and Huai Khwang Police Station, public health officers
working at Huai Khwang district office, and service users. The questionnaire
contained both close-ended and open-ended questions.

Sampling Method

Due to a limitation of consent for cooperation in answering the
questionnaire, it was difficult to settle the participants. The Researcher applied the
sampling method by relying on the probability sampling by using the sample random
sampling. The data was collected from all entrepreneurs or service providers in public
entertainment places, who were willing to give the information until the Researcher
got the full number of sample subjects as calculated.

Data Collection

The data was collected by 2 types: studying all related documents to
understand the matter better; and studying the field data by collecting the data from the
entrepreneurs of public entertainment places, service users, policemen and public

health officers taking care of Huai Khwang District.

8. Statistical Analysis

The descriptive statistics were used to explain general characteristics of the
sample group; they included the percentage, mean and frequency.
The analytical statistics were used to test the correlation of variables

regarding personal information about knowledge, and the compliance with the
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Ministry of Public Health’s Notification (No. 19), B.E. 2553 issued by virtue of the
Protection of Non-Smoker Health Act, B.E. 2535. These statistics included Cramer’s

V and Regression Analysis.

9. Results

Hypothesis 1 — Personal information of managers, employees and owners
of public entertainment places as well as service users is correlated with the outcome
of law enforcement prescribing public entertainment places as a non-smoking zone
according to the Public Entertainment Place Act, B.E. 2509.

The result showed that the basic information about the users of public
entertainment places was correlated with their law compliance. Such basic information
included the gender, smoking experience, types of media to receive the information
about law prescribing the public entertainment place as non-smoking zone,
information got from the media about non-smoking venues and contents campaigning
against smoking, and the last variable was the experience in seeing smokers in public
entertainment places.

When controlling the influence of other variables, it was found that only
factors regarding the experience in tobacco, information got from the media about
non-smoking venues, contents campaigning against smoking, and experience in seeing
smokers in public entertainment places were correlated with the law compliance with
the statistical significance at the 0.05 level.

For the entrepreneurs of public entertainment places, their basic
information included the position, types of media to get the information about law
prescribing the public entertainment place as non-smoking zone, information about
non-smoking places, information about smoking venues, information about penalties,
information about the penalty of imprisonment, information about the features of non-
smoking sign, and information about places for fixing the non-smoking sign.

When controlling the influence of other variables, it was found that only
factors regarding the information got from the media about the penalty of
imprisonment, and information about the features of non-smoking sign were correlated

with the law compliance with the statistical significance at the 0.05 level.
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Hypothesis 2 - Knowledge of managers, employees and owners of public
entertainment places as well as service users about the Ministry of Public Health’s
Notification (No. 19), B.E. 2553 issued by virtue of the Protection of Non-Smoker
Health Act, B.E. 2535 are correlated with the results of law enforcement prescribing
public entertainment places as a non-smoking zone according to the Public
Entertainment Place Act, B.E. 2509.

The factor regarding knowledge of public entertainment place users that
was correlated with their law compliance included: knowledge about prohibiting
smoking in the non-smoking zone and anyone violating this provision would be fined
not exceeding 2,000 Baht; knowledge about stores, service places and public
entertainment places were public places where non-smokers’ health was protected by
prescribing all these places as non-smoking zones; and knowledge about no-smoking
in the no-smoking zone. When controlling the influence of other variables, it was
found that only knowledge about prohibiting smoking in the non-smoking zone and
anyone violating this provision would be fined not exceeding 2,000 Baht was
correlated with the law compliance with the statistical significance at the 0.05 level.

The knowledge of owners of public entertainment places involved: 1)
knowledge about showing of identification card to any related persons for the officials
who performed the duty; 2) any persons related to public entertainment places
provided convenience to the officers performing the duty as it deemed appropriate; 3)
any public entertainment place did not provide its partial or whole place as the no-
smoking zone would be fined not exceeding Baht 20,000; 4) owner of any public
entertainment place did not post the smoking or non-smoking zone sign according to
the criteria and procedure required by the Minister would be fined not exceeding Baht
2,000; 5) any person blocked or did not facilitate the competent officer would have the
penalty of imprisonment for not more than 1 month or would be fined not exceeding
Baht 2,000 or both; 6) shops, service places and public entertainment places were
prescribed as public places where the non-smokers’ health would be protected as
settling all those places as non-smoking zones; 7) non-smoking sign had to be fixed
openly and be seen easily. If any public place had the clear entrances; non-smoking
signs had to be fixed at every entrance; and 8) a non-smoking sign had to be fixed at

every non-smoking zone as required by the Ministry of Public Health’s Notification.
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When controlling the influence of other variables, it was found that the
knowledge of public entertainment place owners about: 1) showing of identification
card to any related persons for the officials who performed the duty, and 2) non-
smoking sign had to be fixed openly and be seen easily. If any public place had the
clear entrances; non-smoking signs had to be fixed at every entrance, were two factors

correlated with the law compliance with the statistical significance at the 0.05 level.

10. Discussion

Users of public entertainment places at Huai Khwang District — It was
found that most users were male. The average age of sample subjects was 30, single
who attained the bachelor degree or master degree. They were employees in
companies or they were general labors earning the average income at Baht 14,404 per
month. Most subjects have never smoked. But, the subjects with some experience in
smoking, on average, smoked 3 cigarettes per day. For the receipt of information about
law requiring public service places as non-smoking zones, almost all subjects have
received this information via television or radio. Most information they got dealt with
non-smoking places. But, the information about the competent officers with the
authority of inspection and arrest was the matter least known by the service users.
Most service users have sometimes seen the smokers in those public entertainment
places.

In respect with the knowledge of public entertainment place users about
the Protection of Non-Smoker Health Act, the service users’ knowledge about no-
smoking in non-smoking zone, and about prohibition of smoking in non-smoking zone
and anyone violating it would be fined not more than Baht 2,000 was at the high level.
The service users’ knowledge about shops, service places and public entertainment
places that were prescribed as public places where the non-smokers’ health would be
protected as settling all those places as non-smoking zones was at the moderate level.
However, the information about any person who blocked or did not facilitate the
competent officer would have the penalty of imprisonment for not more than 1 month
or would be fined not exceeding Baht 2,000 or both was least known by the service

users.
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Regarding behaviors, most service users complied with any rules and
regulations. But, the issue most complied with was the warning specified by public
entertainment places. Non-smoking in public entertainment places was the behavior
they did not do most. The reasons the service users agreed to comply with laws and
regulations were the care for feelings of surrounding people, and the respect to laws.
However, the reasons of not complying with laws were their laziness to smoke outside
or they were drunk.

Entrepreneurs of public entertainment places located at Huai Khwang
District — It was found that most informants were the employees, male, and attained
the primary school level up to the senior high school level. The public entertainment
places where most sample subjects worked for opened at 17.00 — 18.30 hrs. and closed
at 0.30 — 02.00 hrs. Regarding the experience in smoking, two thirds of informants
used to smoke about 5-10 cigarettes a day. Regarding the receipt of information about
law requiring the public entertainment places as non-smoking zone, most of sample
subjects have been aware of this via television or radio. The information the subjects
received most was the specification of non-smoking areas. The information about the
competent officers with duties of inspection and arrest, and the penalty of
imprisonment were two issues least known by the informants.

For the knowledge about the Protection of Non-Smoker Health Act, B.E.
2535 and related notifications of the Ministry of Public Health, it was found that most
sample subjects had knowledge about this matter at the moderate level. The
knowledge about no-smoking in non-smoking zone was the issue the entrepreneurs
wanted to know most. But, the provision specifying that an owner of any public
entertainment place fails to comply with the arrangement of smoking area according to
the condition, nature and standard prescribed by the Minister shall be fined not
exceeding Baht 10,000 was the matter the entrepreneurs of public entertainment places
have known least.

In respect with behavior, it was found that most sample subjects’ non-
compliance with the Public Entertainment Place Act, B.E. 2509 as they did not arrange
the non-smoking zone was the matter not complied with by most entrepreneurs. The
behavior not done most was to specify that the public entertainment places they cared

for did not have any smoking. The behavior of fixing the non-smoking sign openly
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and seen easily was done by most entrepreneurs. The reasons that the entrepreneurs of
public entertainment places did not comply with law were that their clients denied
complying with it or they wanted to please the clients, and the entrepreneurs could not
take care of all clients. The entrepreneurs complied with this law because they thought
that it’s law to be complied with.

Policemen and public health officers permanently working at Huai
Khwang District — It was found that most informants were male, aged 31-45 years.
Most subjects attained the bachelor degree and have never smoked. For the subjects
with experience in smoking, most of them smoked 5-10 cigarettes a day. For the
knowledge about the Protection of Non-Smoker Health Act, B.E. 2535 and related
notifications of the Ministry of Public Health, these state authorities had knowledge at
the high level for all issues.

In respect with the behavior of state authorities on the Public
Entertainment Place Act, B.E. 2509 to arrange public service places as non-smoking
zone, it was found that most state authorities did not comply with the fine or arrest
when finding out any persons violating or not complying with the Protection of Non-
Smoker Health Act, B.E. 2535 because they would give warning first. What the state
authorities complied with most was the inspection of public entertainment places

during the working hours of those places.

Hypothesis 1 — Personal information of managers, employees and
owners of public entertainment places as well as service users is correlated with
the outcome of law enforcement prescribing public entertainment places as a
non-smoking zone according to the Public Entertainment Place Act, B.E. 2509.

The basic information about the users of public entertainment places was
correlated with their law compliance. When controlling the influence of other
variables, it was found that only factors regarding the experience in tobacco,
information got from the media about non-smoking venues, contents campaigning
against smoking, and experience in seeing smokers in public entertainment places
were correlated with the law compliance with the statistical significance at the 0.05

level.
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It was found that most service users at public entertainment places who
complied with law received the information about non-smoking places and campaigns
against non-smoking. The research conducted by Sairung Bhodicherd found that the
reason of stopping smoking among male vocational students at Phetchabun Technical
College partially came from the campaign. This is the same to the research conducted
by Chatdaporn Paritayapong that the smokers’ perception of television campaign
against smoking resulted to their smoking decision at the high level. Such perception
of information was correlated with non-smoking behavior among users at those public
entertainment places. This is the same to the research conducted by Penchan
Sutheepichetkul that the behavior of information perception was correlated with the
attitude toward non-smoking.

The type of media to receive the information about law requiring public
entertainment places as non-smoking zone was another factor. Although this factor
was not correlated with the law compliance if analyzed by the Logistic Regression, it
was correlated if analyzed by Cramer’s V with the statistical significance at the 0.029
level in the group of public entertainment place users and at the 0.004 level in the
group of public entertainment place owners. The television and radio were the media
that the persons who complied with law perceived the information most. It is obvious
that the television and radio were the communication channels approaching the people
widely and quickly, both media also reduced a limitation of educational level,
especially in the group of public entertainment place entrepreneurs; the basic
information indicated that most of them attained the education at the primary level,
junior high school level and senior high school level.

The importance of media types to receive the information about law
requiring public service places as non-smoking zone related to the public
entertainment place users, public entertainment place entrepreneurs as well as state
authorities who took role in preventing and suppressing. According to the article on
“Tobacco in Public Entertainment Places: From Policy to Implementation”, which is
the research conducted by Assoc. Prof. Dr. Chet Ratchadapannathikul identified the
enabling factors for the success of implementing the state policy on requirements of
smoking in public entertainment places. The result showed that the communication

process and public relation patterns were the factors leading the law compliance.
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The research of Aim-on Puttipisitchet found that about 14.3% of smokers
in the non-smoking zone smoked as they saw others’ smoking. This result was
consistent with this research that seeing some smokers in the public entertainment
places was correlated with their law compliance. The smokers in the public
entertainment places gave the reason of their smoking that they were lazy to go outside
or they were drunk. This finding was relevant to the findings of several researchers.
For example, in 1999, the research on Factors Influencing Smoking Behavior in
Adolescents as conducted by Acharawan Soithong showed that the smoking behavior
was correlated with drinking alcohol beverages. In 2003, it was found that the places
of regular alcohol drinking and smoking were the pub, semi pub and discotheque, and
discotheque, which was the result of research conducted by Nanitka Srikaknaprom. In
2010, the research conducted by Chonticha Manoi made us aware that most smoking
places were pubs and public entertainment places. Seeing the smoking behavior in
public entertainment places still exists and is imitated by others. According to Miller’s
concept, the imitation came from pleasure of learning, and drives were the outcome of
satisfied learning.

Smoking in public entertainment places is the imitation behavior. The
Reference Group Theory may also be applied to explain this behavior, that is, the
group influencing others, in this case are the smokers in public entertainment places,
persuades, formally and informally, the group or persons who are weak or tend to
incline. This means the persons who want to smoke, but they have not yet decided to
smoke outside or in the smoking zone of that public entertainment place. When they
are led, they tend to incline easier.

In respect with public entertainment place entrepreneurs, it was found that
when controlling the influence of other variables, the factors regarding the receipt of
information via media about the penalty of imprisonment, and information about the
features of non-smoking sign were the factors correlated with the law compliance with
the statistical significance at the 0.05 level.

For the penalties in accordance with the Protection of Non-Smoker Health
Act, B.E. 2535 and related laws, two kinds of penalty were specified: fine and
imprisonment. The result showed that the information got from the media about the

penalty of imprisonment was the factor correlated with the law compliance by public
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entertainment place entrepreneurs. This result was relevant with the research
conducted by Waraporn Worabutr who found that such 2 types of penalty did not lead
to the cooperation of related persons because the proof of criminal offence to be
imprisoned was difficult whereas the rate of fine was not high or it was not over Baht
2,000 as the case may be. As a result, the offenders did not dread. When considering
the reason of public entertainment place entrepreneurs in complying with law, as
found in this research, these entrepreneurs wanted to comply with the law. Then, when
they were aware of the practice and penalties, they complied with the law. This result
was relevant to the research conducted by Dr. Noppadol Kannika, Director of ABAC
Poll Research Center, for opinions about Encouraging Public Entertainment Places to
Be Non-Smoking Zones: Case Study of Owners, Entrepreneurs, Employees and
General People Using Public Entertainment Places. His result showed that a half of
sample group agreed with the enactment prohibiting smoking in public entertainment
places.

The information about the features of non-smoking sign was a factor
correlated with the law compliance of public entertainment place entrepreneurs. This
result is consistent with the entrepreneurs’ knowledge about showing of non-smoking
sign, which must be shown openly and be seen easily at every entrance of that public
entertainment place. However, it was found that most entrepreneurs have never been
aware of this. This is the same to the research conducted by Pornpan Chaimontri that
the offence made by most shop owners was the presence of non-smoking sign. The
show of non-smoking sign is greatly important and influential to the compliance with
law by public entertainment place users. According to Aim-on Puttipisitchet, some
users who smoked in public entertainment places would notice if there was any non-
smoking sign in that area. This result is in the same direction to the research conducted
by Kiattipong Choktaveepanich that the non-smoking sign put influence on the service
users’ smoking because the volume of smoking in the non-smoking zones was less

than other places without non-smoking sign.
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Hypothesis 2 - Knowledge of managers, employees and owners of
public entertainment places as well as service users about the Ministry of Public
Health’s Notification (No. 19), B.E. 2553 issued by virtue of the Protection of
Non-Smoker Health Act, B.E. 2535 are correlated with the results of law
enforcement prescribing public entertainment places as a non-smoking zone
according to the Public Entertainment Place Act, B.E. 2509.

For the punishment measures for those not complying with law that
specify that any person who smokes in a non-smoking area shall be fined not
exceeding Baht 2,000, it was the factor of knowledge that was correlated with the law
compliance by public entertainment place users. This finding was relevant to the
research conducted by Podjanart Vacharapimolmas that the sample group agreed to
comply with BMA’s provisions on smoking because they did not want to be fined.

For the group of public entertainment place entrepreneurs, it was found
that the knowledge about showing of identification card to any related persons for the
officials who performed the duty was the factor correlated with the law compliance.
There were several researches on the policemen’s image in the public views; one of
them was conducted by Sompol Chanprapasakul who found that, in the public opinion
toward the provincial policemen at Muang District, Nan Province, the policemen had
no justice, were not neutral, performed double-standard acts, and involved the
corruption. According to the concept of Allen and other, corruption may be divided
into 3 types: nonfeasance, malfeasance, and misfeasance. When the entrepreneurs of
public entertainment places had the knowledge about showing of identification card to
any related persons for the officials who performed the duty; this could prevent, at

some extent, these entrepreneurs to be the victims of some bad state authorities.

11. Recommendation
Action-based recommendation — Any related agencies, especially
policemen, should set up the strict working guideline of prevention and suppression so
that the law enforcement occurs. The measures of fining should be done quickly and
transparently by reducing some steps and supporting the policemen’s working.
Recommendation for further study — Further study may relate to the

opportunity of increasing warning measures when the state authorities find any
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offence so that the state authorities’ working is supported by law. Also, there should
be the study for more state authorities, e.g. police, to obtain more universal

information to be used broadly.
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