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The study of “The Opinion of People toward Garbage Collecting Service of
Tambol Klang Municipality, Sailapoom District, Roi Ed Province had the objectives as
follow:

1. to study the level of opinion of people toward garbage collecting service of
Tambol Klang Municipality, Sailapoom District, Roi Ed Province,

2. to study factors affecting the opinion of people toward garbage collecting

service of Tambol Klang Municipality, Sailapoom District, Roi Ed Province.

The sample consisted of 250 people of Tambol Klang Municipality, Sailapoom
District, Roi Ed Province by using Accidential Random Sampling from people in
different occupation living in Tambol Klang Municipality, Sailapoom District, Roi Ed

Province.

The data was collected by using questionnaires. The statistics employed for

data analysis were percentage, mean, standard deviation, t-test and F-test.



Results TE 131998

1. Most sample were male, age 31 —40 years, completed Mathayom Suksa
level and marital status. The numbers of sample in each occupation were equal. Their
income 2,501 — 5,000 baht. The garbage was collected before six o’clock in the
moming. The level of information receiving was low. Most of them received the

information from television.

2. The sample had their knowledge about garbage collecting at a moderate

level.

3. Their participation garbage collecting was at a moderate level.

4. In overall, they agreed with the garbage collecting service. When
considering in each part, it was found that the average score of their opinion ranking
from highest to lowest was management, service condition, personnel and equipment.

5. Factors affecting the opinion of people toward the garbage collecting
service were sex, age, occupation, income, garbage collecting period, information
receiving and g‘arbage collecting participation. However, factors did not affect the
opinion of people toward the garbage collecting service were education level, marital

status and knowledge of garbage collecting.





