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Title of Research Paper : The Evaluation of Services to Manufacturing
Entrepreneurs in Rayong Province, Thailand.

Author :  Mrs. Narchthicha Thinprawat
Degree ¢ Master of Arts (Social Develcpment)
Year : 2001

The study of the evaluation of services to manufacturing entrepreneurs in
Rayong Province, Thailand has two objectives: 1) To evaluate effectiveness and
efficiency for services to manufacturing entrepreneurs in Rayong Province after
reconstructing organization structure and establishing Independent Industrial
Institutes on the first Industriai Master-Plan (1997 — 2001 A.D.) 2) To realize some
problems and obstacles of manufacturing entrepreneurs in Rayong Province is to aim
the development and the strength to manufacturing entrepreneur sectors in Eastern-
Seaboard region of Thailand. The population study in this research paper is consisted
of manufacturing entrepreneurs as the service recipients and the impact of Rayong
villagers who live near and out of industrial plants. The statistics in this study to
collect the data is frequency, percentage and means as well as documentary analysis
and web sites.

The results of the study show that:

1. The effectiveness of manufacturing entrepreneur services in Rayong
Province on the governmental sectors as : The Ministry of Industry Firms,
Departments, Independent Industrial Institutes, Regional Center, Rayong Industrial
Public Sectors and Private Sectors as Thailand Industrial Council, Provincial-
Industrial Council, The Thai Chamber of Commerce, and Rayong Chamber of
Commerce in serving to manufacturing entrepreneurs, Rayong Province is quite low
in nine factors ; Production, Raw materials, Financial, Human-resource, Law and
regulation, Technology, Information, Marketing and Management but production can
be rated in low ~ level. (Means = 1.1)

2. The efficiency in Industrial Ministry services and private sectors can be
considered in two parts : 1) The input factors which can be solved to entrepreneurs
are the raw material, financial, human-resource and information problems ranked in
low level 2) the process factors are production, law and regulations, technology
marketing and management all in poor level as well. TE
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Recommendations:

1) The services of public and private industrial sectors should be improved
and corrected the rules and regulations to loose the operational system including to
facilitate for convenient and quick services and try to cut down the process of
management causing the troubles to entrepreneurs

2) The disseminations of industrial information are very important for private
entrepreneurs and regional business factories in encouraging them to conferences,
seminars and work — shops yearly.

3) The importance of Research and Development Units is very essential for
business and also follows up the evaluation of projects.

4) The efficiency of public and private co-operation in necessary to strengthen
the organization.

5) The increase of budget, personnel administrative resource in services
should be spent suitably and adequately by considering from the needs of
entrepreneurs as well as personnel training regularly.





