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Title: Factors that Affect the Decision of Thai Tourist in Buying a Package Tour to

Travel to Italy

Researcher Ugo Junior Salamone Student ID: 011160016
Degree: Master of Business Administration
Advisor: Dr. Puttithorn Jirayus

Academic year: 2013

Abstract

This purpose of this thesis is (1) to study the factors that affect the decision of Thai tourist
in buying a package tour to travel to Italy and (2) to analyze the methods in developing the Italian
travelling goods in accordance with the tourists' desire. The study was conducted through the survey
made by the 400 Thai tourists who bought the package tour to Italy from the tour operator company,
applying the descriptive statistics, which include the findings of percentage, average and standard
deviation (S.D.), together with hypothesis test with respect to referral statistics, which includes t-test,
Anova and Pearson's Correlation Coefficient.

The findings were found that the tourists traveled to Italy with the tour operator consisted
of both male and female, aged between 31-40 years old, single status, private company employee with
the average income of 30,001- 45,000 baht and most of them were bachelor degree graduated. The
important marketing mix to which the tourists place importance was the personnel of the service
provider. With respect to the travelling factor to Italy, the tourist placed the most importance on the
reputation of the tourist attractions.

The results on hypothesis test with respect to the population statistics was found that age,
status and income of tourists contributed to different decision making in buying a package tour to Italy
with the material statistics at the rate of .05. Every aspects of the tour operator company's marketing
components relates to the decision making in buying a package tour to Italy with the material statistic at
the rate of 0.05. In addition, the traveling factors in Italy, including geography, currency, popular
attractions and publicity of Italy are connected to the decision making in buying a package tour to Italy

with the material statistics at the rate of 0.05.

Keywords: Package tour to travel to Italy, Tour operator company, Thai tourists
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