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Abstract

The objectives of the study are to 1) Investigate the personal characteristics and
managing strategies towards soymilk in Bangkok Metropolis. 2) Investigate the soymilk
consumer’s attitude in Bangkok Metropolis. 3) Compare the significant difference between the
personal characteristics and and consumer’s attitude towards soymilk in Bangkok Metropolis. 4)
Analyze and find out the relationship between managing strategy and consumer’s attitude towards
soymilk in Bangkok Metropolis.

This research was conducted by using the quantitative survey by collecting 400 samples
answering by using the questionnaire. The percentage, mean, standard deviation, T-Test, F-Test
and Pearson’s correlation coefficient were used as the statistical analysis.

The result found that majority of the respondents were Female, 21-30 years of age,
bachelor degree attainment and working for private companies with average income 10,001-
30,000 baht/month. Many respondents strongly agree to the concept of managing strategy
towards the package, flavor quality, and utility of soymilk. While, there were respondents who
moderately agree to the concept of managing strategy towards brand and size of soymilk. The
consumer’s attitude towards marketing mix were rated at high level in every aspect, such as
channel of distribution, marketing promotion, product and price. The different gender of
consumer provided the different receiving soymilk attitude at .05 level of statistical significance.
There were relationship between product managing such as utility, quality, brand, package, size
and flavor with soymilk consumer’s attitude in Bangkok Metropolis at .05 level of statistical
significance.

Keywords : Strategy , Product Managing , Soy milk
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Item-Total Statistics

111

Scale Mean if Scale Variance Corrected Item Cronbach’s Alpha

Item Deleted if Item Deleted | Total Correlation if [tem Deleted
Al 114.13 103.36 0.91 0.89
A2 114.70 104.08 0.54 0.89
A3 113.90 104.85 0.89 0.89
B1 114.87 111.09 0.36 0.90
B2 114.10 106.02 0.71 0.89
B3 113.97 105.69 0.78 0.89
C1 114.43 105.98 0.57 0.89
C2 115.90 120.58 -0.42 0.91
C3 115.30 110.77 0.40 0.90
D1 115.00 105.38 0.54 0.89
D2 114.87 105.15 0.58 0.89
D3 114.60 103.42 0.62 0.89
El 114.47 112.40 0.22 0.90
E2 115.43 118.19 -0.19 0.90
E3 115.97 122.38 -0.42 0.91
F1 114.80 114.58 0.06 0.90
F2 115.00 114.97 0.07 0.90
F3 114.37 104.38 0.85 0.89
11 114.33 104.16 0.80 0.89
12 114.53 105.02 0.70 0.89
13 114.57 105.15 0.67 0.89
1 115.20 116.72 -0.06 0.90
2 115.13 110.60 0.41 0.90
I3 115.23 110:32 0.43 0.90
K1 114.20 103.68 0.88 0.89
K2 114.93 110.89 0.43 0.90
K3 114.80 110.17 0.59 0.89
L1 114.33 104.30 0.69 0.89
L2 114.60 109.28 0.53 0.89
L3 114.63 109.69 0.47 0.90

Reliability Statistics
Cronbach’s Alpha N of Items
0.90 30.00
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