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Abstract

The objective of this study arc 1) to study the brand image affects the decision to select
the hotel and accommodation in Bangkok of European tourists and 2) to study the general
personal information of European tourists affecting the decision to select the hotel and
accommodation in Bangkok. 3) to study the behavior of European tourists affecting the decision
to select the hotel and accommodation in Bangkok.

The researcher used the questionnaire. The sample in this research is the European
tourists who traveled into Thailand of 400 people. The hypothesis was analyzed by the statistical
t-test to test the differences of the mean between two groups and to test the personal factor in Part
1. The variables analysis of gender was examined by using the statistical F-test analysis and the
One-way ANOVA was analyzed to test the difference of the personal factors which had more
than 2 variables such as age, nationality, education level, occupation and income per month.

The study’s result found that the different personal factors of European tourists such as
gender, age, education level, nationality, occupation and income per month affects to the decision
to select the hotel and accommodation in Bangkok of European tourists differently in the
significant statistic at the 0.05 level. The European tourists’ behavior differently had the decision
of the hotel and accommodation’s brand image in Bangkok differently at the significant statistic
of 0.05 whereas the frequency in using the hotel and accommodation service in Bangkok
differently had the indifferent level in decision of the hotel and accommodation’s brand image in

Bangkok at the significant statistic of 0.05.

Keywords: Brand Image, Decision Making, European Tourists
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The brand image
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Questionaire
affects the decision to select the accommodation in Bangkok of

European tourists.

Part 1 : General personal information

Instruction : Please tick v. in front of the best fact

1. Gender

2. Age
O L
0 3.
()s.
3. Nationality
O 1.
3.
()s.
4. Education
0.1
() 3.
5. Occupation
01
()3.
()s.
6. Income per month
O L
0 3.

. Male () 2. Female
15-25 years ()2.26-35 years
36-45 years () 4. 46-55 years

56 years and more

Russian () 2. British
German () 4. French
Other (Spe€ify) «ovvvuvrivnneniionne.

Lower than Bachelor degree () 2.Bachelor degree

Higher than Bachelor degree ( ) 4.Other (Specify)................

Student () 2.Government officer
Private company employee () 4.Businessman, Merchant

Housewife () 6.0ther (Specify)....cccevereeeceenennen.

Less than 3,000 USD () 2.3,000 - 6,000 USD

6,000 — 10,000 USD () 4. More than 10,000 USD



Part 2 : The information about the decision behavior to select the accommodation in
Bangkok of European tourists.

Instruction : Please tick v/ .in front of the best fact

1. How frequency is used for the hotel within 1 year?

() 1. 1-2 times () 2.3-5 times

() 3. 6-10 times () 4. More than 10 times
2. How long of staying is in each time?

() 1. 1-2 days () 2.3-7 days

() 3. More than7days
3. Level (star) of hotel is selected to stay?

() 1.3 stars or less () 2. 4 stars or more
4. Who is influence of decision to select the accommodation?

() 1. Yourself () 2. Family

() 3. Friend () 4. Tour guide
5. How do you get the information about the hotel’s brand image?

() 1. Friend () 2. Tour guide

() 3. Leaflet () 4. Internet

Part 3 : The information about the hotel’s brand image.
Instruction : Please tick (3 v .front of the best fact

5= Very high 4= High 3 = Moderate 2 =Low 1 = Very low

143

No. Information The affectd level of decision

5 4 3 2

1

The brand features

1 Unique and luxuary logo.

2 Easily access and remember website.
3 Welcome and comfortable area.
4 Good interior and exterior building.

5 Nice decoration and confortable lobby lounge.
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No. Information The affectd level of decision
5 4 3 2 1

6 Beautiful and unique design.

7 Modern and convenience in room amenities.

8 Reliable safety in hotel and in room.

9 Modern and full equipped in the fitness center.

10 | Variety restaurants such as Thai food, Chinese
food, European food, Halai food, etc.

11 The brand can make the confidence to select the
service.

12 The brand can predict the service quality.

13 The brand selection can devide the social
segmentation.

14 The brand selection can change your appearance.

15 The brand selection can reflect to your personality.

16 The brand has benefit to determine your budget.

17 The brand can promote the brand value.

18 The brand selection is indicative of your position.

19 The brand selection can help you to be social
acceptance.

20 The brand is useful in your decision to select the
hotel services.

The attitude toward the brand

21 Select only the international popular hotel.

22 Royal to only one hotel brand.

23 Expect to the same service quality in the chain
hotel.

24 Select only the same star hotel.

25 Admit only the same chain hotel.
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No. Information The affectd level of decision

5 4 3 2 1

26 Not use that chain hotel anymore if not get the first

impression.

27 Use that chain hotel again to prove the hotel

standard although not impress with the past service.

28 | Use every hotel without interested in any brand.

29 | Use only your same nation hotel.

30 Good attitude to every used hotels.

Other suggestions

Thank you for your kind cooperation to answer this questionnaire
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