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The study aimed to find out the NIDA support staff ’s English ability and their need to
use different English language skills at work and to identify the factors influencing their English
ability and need.

A questionnaire was used to collect the data from 188 support staff members at the
National Institute of Development Administration (NIDA). The total of 182 copies of the
questionnaire or 96.81% were returned. Percentagé, mean and standard deviation were

employed to describe the data and Cl.i-square to test the hypotheses.

The findings were summarized below:

1) Most of the NIDA support statt were female and were 41-50 years old. They had
worked at NIDA for 1-5 years. They started their work at C 3 level (the lowest level for a
person with a Bachelor’s degree). In addition, the majority of the staff earned a bachelor’s
degree. They had studied English at school and university for 6-10 years. They had attended
some English training courses. In fact, most Look some English training courses offered by the
School of Language and Communication.

-2) Regarding their English ability and need to use English at work, it was found that as

whole the English language ability at work of the NIDA support staff was still unsatisfactory

and needed improvement. Their need to use English at work was found tc be at high level.

3) The factors found to affect their English {anguage ability were education, work
position, number of years during which one studied English at school and university, and
atiendance of English training courses, while the factors that affected their need to use English at
work were sex, work position, and attendance of English training courses.

On the contrary, the factors found to have no impact on their ability to use English at
work were education, and work position where as the factors that did not affect their need to use
English at work were sex, age, number of working years, number of years during which one

studied at school and university and attendance of English training courses.





