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The study aimed to find out the knowledge, understanding and attitude of the
insurers toward the social sccurity system and to analyze the relationship“ between the
background variables (i.e., sex, age, marital status, education, income, type of business, and
knowledge and understanding of the social security system) and their attitude toward the
social security system. A questionnaire was used to collect the data from 154 insurers.

Percentage, mean and standard deviation were used to describe the data, and t-test and F-test

to test the hypotheses.

The findings were briefly stated below :

Most of the subjects were male. Their average age was 30 years. The simple
subjects out numbered the married ones. The largest member completed secondary school
and high school the average monthly income was 7,000 baht. The majority worked in
industrial factories.

More than half of the insurers had a good knowledge and understanding about the
social security system (66.9 %). About 29.2 percent of the insurers had a moderate

knowledge and understanding and about 3.9 percent had a poor knowledge and

understanding,
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As a whole, the insurers’ attitude toward the social security system was found to be
good (X = 3.23).

The factors affecting the insurers’ attitude toward the social security system were
gender, age, education, income, type of business, and knowledge and understanding of the

social security system. On the contrary, marital status was found to have no influence on

their attitude toward the system.

Recommendations

The insurers still had a poor knowledge and understanding about the social security
system, their privileges and role. The Social Security Office and other agencies and people
concerned most provide them with knowlebdge about the system by holding a meeting to
explain the system clearly or through advertising media such as brochures, leaflets, radio,
television, so that the insurers will know what they and their families are eligible for. Also,
cooperation must be sought from private firms, including government agencies concerned.
Regarding rules and regulations, the Social Security Office should revise the rules and
regulations to facilitate the work. The private and public hospitals under the social security

project should be developed to upgrade their serviced quality.





