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This research paper had two following objectives :

1. tostudy the level of quality of working life of the collector of the
Expressway and Rapid Transit Authority of Thailand.

2. to study the relationship factor with the quality of working life of the

Collector of the Expressway and Rapid Transit Authority of Thailand

The sample group were 150 collectors of the Expressway and Rapid Transit
Autherity of Thailand. The data was collected by using questionnaires with the returning of 150
Questionnaires. The data was analyzed by using statistics including percentage, mean, standard

deviation, t-test and F-test.

Result

1. General background of the subjects, most of the Collector of the
Expressway and Rapid Transit Authority of Thailand, were male, age 18-30 years old, single
status, received a Bachelor’s degree, income 6,000-8,000 baht per month, working experience

4-6 years, and no extra income.

2. Quality of working life of the collectors of the Expressway and Rapid Transit
Authority of Thailand, was at moderate level. When ranking from high to low respectively, there
were a social relevance of work life, social integration, opportunity for continued and growth and
security, work and total life space, employec rights, adequate and fair compensation, safe and
healthy working condition, and last one was opportunity for developing and using human
capacity.

2. The result of hypothesis testing which classified by the difference in age,
supervision, schedule of work, the rest, relationship with co-workers had a significant
relationship with the quality of working life . So the hypothesis were accepted. On the contrary,
the difference in sex, marital status, education level, income, and working experience had no

significant relationship with the quality of working life. So the hypothesis were rejected.





