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The purpose of the study had two aspects : 1) to find out the level of people’s
satisfaction with the services at the Mueng Chonburi provincial police station , and
2) to identify the relational factors which related to their service satisfaction . The
data was collected from 150 people who came for the service of the Mueng
Chonburi provincial police station . The questionnaire was used to gather the data
was divided into 2 sections . The first section dealt with the subjects’ background
data . The second section measured their satisfaction with the police station’s
services, which covered 7 elements : general service , providing safety and security ,
traffic control and management , improvement of the physical environment of the
police station , providing a justice in criminal cases , public relation as well as the
cooperation from people, and administration and supervision .One-Way Analysis of
Variance and t-test Method were the statistical tests employed to test the hypothesis

The findings were summed up as follows :

1) The respondents were found to be extremely satisfied with the services at
the Mueng Chonburi provincial police station . They were , in fact must satisfied
with general service , followed by improvement of physical environment of the
police station . However , They considered providing justice in criminal cases as the
less satisfaction .

2) The background variables significantly related to people’ s satisfaction
with the services at the police station were sex , income , the level of education ,

experiences in participating with the police officers in doing s ome activities and
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expertise in contacting the police station . That means men those who were more
satisfied with services than women . People with a high monthly income were more
satisfied with the services than those who had a low monthly income . People with
the higher level of an education were more satisfied with the services than people
with lower education . In addition to people who had some relationships with the
police officers or even anyone whose relatives were policemen , there were more
satisfied with the service than their counterparts . For those who used to get involved
in doing some activities were more satisfied with the service than those who never
did . People who had experience in contacting the police station were more satisfied
with those who did not .

The following were recommended in order to develop the police station to
serve people’ s needs in line with the Constitution of the Thai Kingdom of 1997 :
1) Conferences , seminars and training programs should be held for the police staffs
in order to get a good knowledge and a more highly positive attitude toward the
effective services , understanding of their work tasks and having a service mindset .
2) Urgent improvement should be performed in providing justice in criminal cases,
preparing work schedules for interrogators, accepting the notifications as well as the
complaints. At the same time , protecting the victims and also the witnesses as well.
3) Emphasis should be on implementing the Police Station-For-People development

project on the basis of reasoning in order to achieve the project goal .



