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The study aimed to find out the work morale of non-commission police officers in
the Suppression division, with emphasis on the terrorist area in Yala province and the
factors affecting their work morale, including their suggestions on improving their work
efficiency. The data were collected from 237 non-commissioned police officers in the
suppression division at. the Provincial police stations in tambons and districts in Yala
province where there were terrorist movements. A questionnaire was employed to collect
the data. Percentage, mean and standard deviation were used to describe the data, and t-test

and F-test to find out the relationship between the independent variables and the dependent

variable.
The findings were briefly stated as follows:

Most of the subjects had worked as policemen for 1-10 years. Many had worked in
Yala for less than 10 years. Their education was below Bachelor’s degree. Their
hometowns were not in the three southern border provinces. Most were married and lived
with their spouses. They had children. They were in debt. They could understand spoken
Malay to a certain extent.

The overall work morale of the non-commissioned police officers in the
Suppression Division was found to be rather low. The three components of work morale
that got a rather high means were cooperation from and relationship with colleagues,
satisfaction with the work unit and working condition. The four components that had a low
mean were salary and welfare, safety and security, career advancement, status and
recognition from others.

When the hypotheses were tested, the factors found to signiticantly affect the non-
commissioned police officers’ work morale were work experience in Yala province, having

hometown in the three southern border provinces and ability to understand spoken Malay.





