Abstract

Project Code : RDG5510014

Project Title : Human Resource Development and Production in Health Services Towards
Liberalization under AFAS

Director of the project : Professor Dr. Patcharawalai Wongboonsin

Email Address : patcharawalai.w@chula.ac.th

Project Duration : 15 months

The objectives of the project entitled “Human Resource Development and Production in
Health Services towards Liberalization under AFAS,” are fivefold. They are: to review basic
approach and framework of the liberalization of education services and cross-border movement
of healthcare personnel, including medical practitioners and nurses, under ASEAN Framework
of Agreement on Services (AFAS); to compare the production of Thai medical practitioners and
nurses with that in other regional competitors, i.e. Singapore and the Philippines; to analyze pull
factors affecting the in-flows of foreign medical practitioners and nurses into Thailand, as well
as, identify push factors affecting the emigration of Thai medical practitioners and nurses to
other ASEAN countries; to examine the preparations and curriculum of training institutions for
the liberalization of education and healthcare services; and to give policy recommendations for
such training institutions to deal with changes in healthcare labor market especially in the
context of the liberalization of education and health services under ASEAN Economic

Community (AEC).

The study finds liberalization of trade in education and health services and cross-border
movement of healthcare personnel between Thailand and other ASEAN member countries
remain limited in scope. Besides restrictive measures, major barriers in host countries include
language and work contract problems, while those in the country of origin (Thailand) are mainly
individual desire to respond to domestic demand, preference to stay with one’s family, limited
competences to work abroad and an age factor. Employers recommend medical practitioners
and nurses to be equipped with updated skills and knowledge in treatment, services, foreign
languages, and communication, a better understanding of relevant laws and regulations, better
service practices, especially in ethical terms. Suppliers of health personnel expect an
international standard in curriculum improvement and promotion towards Thailand Nursing
Education Hub, while medical and nursing students look for advices to access international

opportunities and to upgrade their language proficiency.
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