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Ratchalop Chaisri 2014: The Relationship between Occupational Stress,
Job Satisfaction and Job Performance in Professional Nurses. Master of Business
Administration, Major Field: Business Administration, Faculty of Business

Administration. Thesis Advisor: Mr. Suparerk Sooksmarn, D.P.A. 109 pages.

The objectives of this study were to study the relationship between Occupational stress
and Job satisfaction and to study the relationship between Occupational stress and Job
performance. Data was collected from 352 Professional nurses and analyzed with descriptive
statistics, average, percentage, standard deviation and inferential statistics by testing Pearson's
Correlation at significance level of 0.05. The results of this research found that Occupational
stress was negatively related to Job Satisfaction and Occupational stress was negatively related
to Job performance. The overall occupational stress were in rather low level, the overall job

satisfaction were in high level and the overall job performance were in high level.

Based on the results from this study, it is suggested that in order to increase level of
Professional nurses’s job satisfaction, the organization should decrease conflict with physicians
and decrease work load. In order to increase level of Professional nurses’s job performance, the
organization should improve training sessions for Professional nurses and decrease uncertainty

treatment.

Student’s signature Thesis Advisor’s signature
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(6.00) (29.20) (37.20) (21.60) (6.00)
1 o Y YL K o
12. (veany i lvmuidndimslseavanuduis 6 9 128 164 45 3.66 0.797 9
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M1519WUINT V1 A1 Ttem-total Statistics VOIUVUADUDINANUATIATUAITHIUY

Scale Mean if  Scale Variance if = Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted

mmm’%miumsﬁmu

1 426.02 497.461 279 .861
2 426.92 505.046 .087 .863
3 426.77 500.025 178 .862
4 427.22 506.846 .015 .864
5 427.50 508.462 -.023 .863
6 426.57 493.481 314 .860
7 427.05 496.767 .344 .860
8 426.80 490.369 458 .859
9 427.27 496.871 .369 .861
10 426.97 498.846 175 .862
11 427.37 500.087 216 .861
12 427.30 504.215 .093 .867
13 427.13 506.830 .004 .864
14 427.38 501.676 202 .862
15 427.58 510.148 -.073 .864
16 427.53 504.153 .093 .863
17 427.13 499.753 223 .861
18 427.18 501.892 192 .862
19 427.03 492.179 468 .859
20 428.10 504913 .071 .863
21 426.88 484215 458 .858
22 427.50 508.718 -.032 .864

23 427.73 508.666 -.031 .863
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M519INUINT V1 (719)

Scale Mean if Scale Variance if ~ Corrected Item- Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Item Deleted
24 426.80 495.805 .288 .861
25 427.18 501.071 177 .862
26 427.78 501.461 162 .862
27 426.40 491.579 277 .861
28 426.85 514.233 -.150 .866
29 427.60 502.656 .144 .862
30 426.93 510.687 -.078 .865
31 426.98 505.922 .034 .864
32 427.50 508.359 -.022 .864
33 427.35 509.823 -.068 .864
34 426.35 502.028 .096 .863

anunsealumsinau 903
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MIINUINN U2 A1 Ttem-total Statistics YDUVUTDUDMANUNIND 2l

Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
anuNanelaluau
mudnvazanuluifagiig
1 426.30 505.805 .052 863
2 426.85 514.490 -214 865
3 426.03 494,743 435 859
4 42523 503.922 118 862
5 425.55 503.433 172 862
6 425.75 501.474 164 862
7 426.03 503.615 070 864
8 426.40 504.605 058 863
9 425.73 505.589 037 864
10 425.63 504.446 .100 862
11 426.75 516.295 -216 866
12 425.90 510.349 -.083 864
RtV 872
muduaeuluilogiiv
13 426.13 494.676 204 862
14 427.28 511.179 -.092 865
15 426.03 489.153 416 859
16 427.10 517.169 -.244 867

17 42743 494.046 228 .861
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MS1INUINT V2 (710)

Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation  if Item Deleted

k4 a2 A Y
auiduneuluilagiiv

EEY 865

k% Y v U
augianuiayaluifagiiv

18 426.13 504.676 078 863
19 427.10 511.938 -.114 .865
20 425.70 505.754 .050 .863
21 425.60 499.374 304 861
22 425.65 501.926 185 862
23 425.55 497.023 393 .860
24 427.33 513.610 -.155 .866
25 427.75 509.167 -.045 864
26 425.63 496.856 411 .860
27 425.40 500.451 247 861
3 .862

k4 A o v %
alemalumsiaeusdmmualuavilogiiv

28 426.33 512.430 -.152 865
29 426.75 498.449 204 .862
30 426.20 505.959 .030 .864
31 426.20 515.754 -.250 .866
32 426.45 512.715 -.141 865

33U 871
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M519NUINT V2 (91D)

Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted

mugsananulutagiiv

33 426.53 505.230 048 863
34 426.98 502.435 114 863
35 426.25 503.628 .108 862
36 426.75 501.474 157 862
37 426.25 500.705 236 861
38 425.93 498.481 257 861
39 426.98 499.615 195 862
40 426.38 496.394 .309 860
41 426.53 510.615 -.078 865
42 426.45 505.177 084 863
43 426.65 512.131 -.127 865
44 426.98 498.179 240 861
59U 867

anuanelaluanu 897
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MINHUING U3 A1 Ttem-total Statistics YDIVVADUNINHANMIUPTAIIY

Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
wanslfuaau
Y Y o
MUNITHIN
1 425.65 508.285 A\.014 .863
2 425.85 501.003 291 .861
3 425.75 499.731 355 .861
4 42548 495.743 469 .860
5 425.43 499.584 361 .861
39U .855
MUNITIWHY HAZMT
Uszdiuwamsnenuia
6 425.78 497.666 394 .860
7 425.93 494.430 495 .859
8 42593 492.071 .546 .859
9 425.95 494767 476 .859
10 425.73 497.948 451 860
11 425.73 497.538 470 860
12 425.60 497.272 569 860
5 .842
Y a \ d'
MUMIAANDADANT
Haza 1 aTUNUEMNW
13 425.73 497.948 451 .860

14 425.73 497.538 470 .860
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M519NUINT U3 (A1D)

Scale Mean if  Scale Variance if  Corrected Item- Cronbach’s Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted

15 425.58 502.148 256 861
16 425.70 501.446 352 861
17 426.05 499.997 295 861
18 425.80 495.138 521 859
19 425.85 504.490 143 862
20 425.78 497.769 361 860
21 425.55 496.767 .530 .860
22 425.73 502.051 300 861
23 426.13 490.317 616 858
24 425.88 491.856 613 858
U .833
mumsaen/Ividoya

Athauazan

25 425.90 494.400 676 859
26 425.75 494.090 674 859
27 426.15 500.695 247 861
28 426.10 499.272 263 861
29 426.18 495.687 377 860
30 426.25 501.474 210 861
31 426.05 498.972 .290 861

32 425.90 502.349 223 861



M519INUINT V3 (71D)
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Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
33 426.03 503.461 .165 .862
34 426.08 496.687 390 .860
35 426.03 494.025 526 859
59 .841
b4 YT
mumsguadibelunnz
Inga Hiheeimsugag)
36 42538 499.522 316 .861
37 425.45 499.895 299 861
38 425.80 491.651 572 858
39 425.85 495.003 434 860
40 425.65 497.567 400 860
41 425.75 491.577 603 858
42 425.78 492.435 556 859
33U 841
Y U Vv
AMHNINAHHIAUIBDINTY
a =
IBITN
43 425.65 496.490 410 .860
44 425.80 490.421 579 858
45 42543 496.917 534 .860
46 425.78 496.846 426 860
47 42558 497.840 449 .860



M519INUINT V3 (71D)
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Scale Mean if  Scale Variance if  Corrected Item- Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
438 425.65 493.874 545 .859
49 425.45 502.869 226 861
50 425.65 490.849 578 858
51 425.53 496.512 517 860
52 425.55 499.946 378 .861
73U 834
wamsdinau 790
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