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Abstract

The Personal Finance Management System on Website (PFMW) has been
developed for a purpose to resolve overspending and debts problems of Thai people
which are mainly caused by the inability to balance personal income and spending.
PFMW has the ability to track income and spending, do financial accounting, manage
credit card transactions, manage assets and debts, manage investment portfolio,
calculate tax return and provide reminders to pay debts. The user of PFMW can
access to the system anywhere and anytime over the internet network.

To make PFMW more suitable to the Thai’s financial behavior, a
prototype system of PFMW has been developed based on Personal Financial
Management theory, existing off-line typical Personal Financial Management
Systems in the market and the advice from Thai financial experts. A Software
Development Life Cycle (SDLC) has also been used in the development and testing of
PFMW. Then the prototype system has been tested and evaluated by 15 users from 2
groups; technology experts and regular users. The users have used the system for one
week and then filled out the evaluation forms and questionnaires. The result of the test
was both groups were somewhat satisfied with the system design but had comments
to improve the system. Subsequently, PFMW has been modified according to those
comments. The second evaluation has been done again by the same user groups. The
result was the testing groups were fully satisfied without any comments to improve
anything further. This result ensures the readiness of to introduce this system to the

market.



