UNARSEID

=< 3’, d” | =2 dl a o a Y a aa
ﬂqﬁ‘ﬂﬂ‘]:f"]ﬂﬁ‘ﬂumuﬂ’]ﬁ‘ﬁﬂ‘ﬁ’]L‘J‘@QW‘C]L‘]T’]??NLL@ZWﬂHtﬂIﬁ]‘U@QQ‘U?TﬂﬂW&IM@

]
=

wravlfuainiAruiaannldansiiaaiaifiudgalud R410A  Tudandnaays Taad
[ % & dl =K a o a Y oa dld 1 dl o dl Y o
Fanuseasd inadAnwngAnssuuasiiAuARavfLItnANseLATel fuaInAN a9

pnsLiiunlddenansenusiadeuandan n1sadaduniaifiususindeyaainngusiaeting

%

lusaiesays uasiunlndiaes tnanislduuuaaunis doadsgusaatne (Random

Sampling) A1UWU 400 Faeti1 W1dAazsilaeldldsunsudniiagd SPSS for Windows

o [ %

nmalfiaTasiian1eans faaas waz lafaunas seAudad Atyn1eata 0.05 N193LATIZA

dayaneainlnglillsunsudiagyl SPSS V.16

o o

= . o - o P o
annisAnenuan fadadrAnylunisinenteirseslivania launnisdseudn
I ArunanuazanAmy n93ulsyiududn nasilludinsiudawandenuntialuilade

%
ML

=2 ' Uy 14 1Y Aa | QI dl o | Y a dl
MNNITANINLIN ﬂ’ﬁ‘ﬁ‘ﬂﬁ\‘]ﬁﬂﬂﬂ@ﬂﬂ@ﬂ')’]NgLLﬂFﬂUﬁ‘IﬂﬂLﬂu@\‘]‘VI“’Q’WLﬂu HLs AN

u

'
a a a A

Lag 1NN Na Ut T SuRanaRuRtnalE a1 M1AuLfiuAdudRsAuRI AR e
atinglafmu n13aaeluasasalil AasAnENE T UNI9A1UIIANTRY

4 e da oo o y
AT FURIN AN UN A TALRILIAADN



Abstract

A study of Behavior and Attitude of the Consumer for Small Air-Conditioners that
use of new refrigerant R410A in Chonburi Province aims to study the behavior and attitude
of consumers to Air- Conditioner that use the environmental friendly refrigerant. The study
collected data from a sample group in Chonburi city and nearby areas. Using a
questionnaire with sampling method (Random Sampling) the number of 400 samples
analyzed using SPSS for Windows under the tools and statistics percent, Chi-Square
significance level statistically 0.05, statistical data analysis using the SPSS V.16 program.

The study found that the most important factors in choosing air-conditioners.
Including electricity saving, quality and durability, and product warranty. The
environmental friendly is also one of the factors.

The study found that the information and awareness campaign are needed.
Consumers using previous refrigerant are willing to pay money to increase the use of new
environmental friendly refrigerant.

However, father research is recommended in pricing the new environmental

friendly air-conditioner.



