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Abstract

The purpose of this study is to analyze influential factors which support
knowledge management practice and procedures in the department of IT operation at
Government Savings Bank. While literature reviews indicate four main contributing
Knowledge Management practices including leadership, organization culture,
technology and learning, these key ingredients have not been specifically analyzed in
Thai IT operation environment. The result of this study demonstrates that supporting
knowledge management practice factors found in IT operation department at

Government Savings Bank are similar to those suggested by the literature reviews.



