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10.1  (Information Technology)

10.2  (Online Service)
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1. ISDN (Integrated Service Digital Network)

2.  (Cable Modem)

3. ADSL (Asymmetric Digital

Subscriber Line)

4.  (Satellite Internet)

10.3  (Innovation)
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1.  (Technological Innovation)

2.  (Point Of Sale) Scanner
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Barcode

Web Server

3.  (Back Office  Application)

Online Service

Logistic

Web

Browser Online Process Software

10.4  (Competition)
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