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Abstract

The purpose of this research is to study about technical and financial
possibility for IT to be used in Thai small independent retailers. Presently, these
independent retailers are in trouble of losing their market share to the foreign companies
that expand rapidly. The situation will be worsen, if lacking of the government support,
many of them may have to close down because of oss.

The success in retail business of the foreign companies shows that
information technology is an important factor. It provides more reliable process, modern
looking, time saving and better image of the leader in business. Therefore, Thai
government should provide Thai retailers with technology to increase their ability for
competition. The government should group them up and equip them with IT with
reasonable fee. This will keep Thai retailers in business and prevent a monopoly of a
retail business in Thailand.

The samples are researched from the professionals in 12 leading
companies in Thailand, 400 customers who have experiences with the kind of retail shop
and 400 specific Grocery Stores. The results have been analyzed statically and show
that having technology for retail store to modernization is to provide Thai grocery ability
to compete with the International retail business in the part of increasing smooth running
operation, analyze information accuracy.



