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The purpose of the study was twofold

1. To find out the satisfaction level of insurers with the service of the Maharat
Nakornratchasima Hospital in case of illness or accidents beyond work accidents as
specified by the social insurance program.

2. To identify the factors related to their service satisfaction.

A questionnaire was employed to collect the data from 350 insurers who come
for services at the Maharat Nakornratchasima Hospital. These insurers were selected
by accidental sampling and the researcher gathered the date by herself with
cooperation from the officers in the Out-patient Department from October to December,
2001. SPSS for windows were used to analyze the data. Percentage, mean, and
standard deviation were employed to describe the data, and t-test and E-test to test the
hypotheses.

Demographic data Most of the respondents were females, aged below 30. They
were married. They completed elementary school and had a monthly income of 4,000-

4,500 bath. They came for hospital services 1-3 times.
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it was found that the insurers were moderately satisfied with different aspects of
the hospital environment (X = 2.94). When each aspect was considered individually,
the highest mean was the service system (X = 3.15), followed by improvement of the
officer and environment (X’- = 3.10), service officers (Y = 2.97), the service procedure
(X 2.88), and worthiness of the service (X = 2.60), respectively.

As a whole, the insures were satisfied with the hospital’'s services in case of
iliness or accidents beyond work accidents as specified by the social insurance
program at a high level (X = 3.16). When each aspect was considered individually,
the highest mean belonged to feeling safe and having trust in different hospital services
(X =3.19), followed by the modern hospital service (X = 3.18), while the impression
with service and officers, including convenience in contacting for service received the
lowest mean (X = 3.13).

The background variables, namely, gender, age, marital status, education,
income, and experience in medical service were all fond to have no relationship with the

insurer’s satisfaction at the 0.05 level. Therefore, the hypothesis was rejected.

Factors contributing to their satisfaction with medical service

The environmental factors related to hospital services-i.e., the service system,
the service officers, the service place and environment-were frond to have a significant
relationship with the insurers’ satisfaction with the hospital services in case of illness or
accidents beyond work accidents as specified by the social insurance program at the
0.05 level. Therefore, the hypothesis was accepted. On the contrary, the service
procedure and worthiness of the service had no significant relationship with their service

satisfaction. Thus, the hypothesis was rejected.



