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The study aimed to find out the job satisfaction of the government officials at the Office
of Permanent Secretary of the Ministry of Education by taken into consideration the working
environment, nature of work, administration and policy, career advancement, recognition from
others, salary and welfare, relationship with the superior, relationship between the background
variables and the government officials’ Job satisfaction. The data were collected from 100
government officials at all Provincial Education Offices and District Education Offices in
Narathiwat Province. A questionnaire was used for data collection and SPSS for WINDOWS
were employed for data processing. The descriptive statistics used to describe the data were
frequency, percentage, mean and standard deviation and the inferential statistics to test the
hypotheses were t-test and F-test. The results were summed up as follows.

The government officials were found to be very satisfied with all the nine aspects of the
job: 1) success in work, 2) relationship with colleagues, 3) recognition from others, 4)
relationship with the superior, 5) salary and welfare, 6) working environment, 7) nature of work,
8) administration and policy and 9) career advancement.

The factors found to have a significant relationship with their Jjob satisfaction at the 0.05
level were attending training course and retirement plan. On the contrary, sex, age, education,
number of working years, work position, salary, marital status, member of years in the current
position, economic status, and job change were found to have no influence on their job
satisfaction.

It was therefore recommended that the superior encourage the subordinates to further
their studies, participate in setting work regulation, defining job descriptions, sent the officials to

It was therefore recommended that the superior encourage the subordinates to further
their studies, participate in setting work regulation, defining job descriptions, sent the officials to
attend a training worse at least once a year, hold meetings to identify the strengths had
weaknesses of the organization, be involved in determining vision and missions, and arrange

recreational activities on special occasions such as New Year’s Day. Anniversary celebration, etc.





