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ABSTRACT TE135523

Title of Research Paper :The Morale of Health Personnel in Implementing the Universal
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Degree . Master of Arts (Social development)
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The objectives of this study are 1) to examine the level of morale of health
personnel in implementing universal health insurance project in public health facilities
under Rio-et Provincial Health Office; 2) to investigate factors effecting the morale of
health personnel in implementing universal health insurance project in public health
facilities under Rio-et Provincial Health Office.

The sample population included in this study consisted of 129 health personnel
working in public health facilities under Roi-et Provincial Health Office. Constructed
questionnaires were used for data collection. Statistical techniques used for data
analysis include frequencies, percentage, standard deviation, t - test and F — test .

The result revealed that

1. Regarding general characteristics of the sample (health personnel), the
majority is females, aged between 31 - 40 years, and married. Their domiciles located
within the working district (Jaturapakpiman district). Their educational level is higher
than bachelor degree. They are in health profession with working status as officers or
service providers. Working duration ranged between 11 — 20 years. The samples had
never been trained to enhance their knowledge and skills in implementing universal
health insurance project. Their family income is less than 20,000 Baht. The economic
status of the family is in debt (expenses exceed income). They never moved or change

their work in the organization. They had been evaluated for special raise during the
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past 3 years. These health personnel had satisfaction on the duration of on duty
service.

2. The samples of health personnel had moderate level of knowledge and
understanding about the universal health insurance project.

3. They also had moderate level of morale in implementing universal health
insurance project. The morale regarding compensation and fringe benefit is at high
level, while the morale on work specification, dignity, organizational commitment,
character of their superior, success, and work career are at moderate level.

4. Factors associating with the morale of health personnel in implementing
universal health insurance project are educational level and satisfaction on the duration
of on duty service. Whereas sex, age, domicile, working position, marital status, role
status, working duration, training experience, family income, family economic status,
-move or change of work in the organization, special raise, knowledge and

understanding about the project were found no association with the their morale.

Recommendation

1. Health personnel should be promoted and supported to continue their study
SO as to increase their academic status and to develop human resources of the
organization.

2. Arrangement of duration of on duty service should be suitable on equity basis

and responsive to individual's functions.



