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Title of Research Paper : Noncommissioned Border Patrol Police
Officers’ Morale: A Study of Border Patrol Police Unit

244 Bung Kam District , Nong Kai Province

Author : Pol.Maj.Tossapol Sangjaroen
Degree : Master of Arts ( Social Development )
Year : 2002

This research comprises 3 objectives, i.e., 1. to study noncommissioned border patrol
police officers” morale, 2.to study factors affecting the working morale, 3. to find out problems ,
need and opinion of the border patrol police. The study was carried out at the 244 unit of the
border patrol police force, Bung Karn District, Nong Kai Province, by collecting data from 227
non-commissioned police officers using questionnaire; data analysis is done statistically, i.e.,
percentage, mean, standard deviation; t-test and F-test for hypotheses testing with significant level
at 0.0s.

Results of the study reveal that, in general, the police officers’ morale is at the moderate
level. When consider separately, work commitment, and loyalty to the organization appear at the
high level ; progress in work satisfaction , and work aspiration are at the moderate level. It is
noticeable that income and welfare satisfaction is at the lowest level.

In hypotheses testing, police officers with long work-tenure have higher moralé than
those with lesser tenure; those participate more in the unit administration have higher morale then
those less participating; those with more acceptable by their superiors have higher working
morale then those less acceptable. In the same manner, those with more acceptable from

colleagues have higher working unmoral than those with less acceptable.

Among recommendations emerged from the study are opening more for the
non- commissioned officers to participate in the organization administration; fair promotion and
increase knowledge among the inferior ranks with ample opportunity to be promotion to the
commissioned rank, promotion teamwork and better relation among colleagues, and sufficient

budget, and others.





