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ABSTRACT TE 135529

Title of Research Paper : A Study of the Results of the PSO 1107 at
the

Tak Land Development Station

Author : Mr. Wenus Charoenrungrat
Degree : Master of Arts (Social Development)
Year : 2001

The study was aimed at finding out the satisfaction level of users of the
services at the Tak Land Development Station
The framework of the study consisted of demographic data, data
on service use and data on service satisfaction. The samples were divided into
three groups by type of services, i.e. spreading of the knowledge about land
development, soil and water conservation and demonstration and promoting
soil and water conservation, including improvement of soil with organic
substances. '
The findings were summed up as follows :
1. Most members of the three sample groups were male farmers.
The first and the second group lived outside the areas under the project, but
their farms were in the areas under the project. The third group lived and
worked in the areas under the project.
2. The first and the third groups received services from the
Officials who came to serve them in the local areas.
3. Activities of the Tak Land Development Station that they
knew :
Group 1 knew about training of volunteer soil doctor (83.3%).
Group 2 knew that vetiver grass could be used to conserve
soil and water (91.7%)
Group 3 knew that there was a demonstration about how to
produce compost fertilizer (96.7%)
4. Group 1 was found to be most satisfied with training on how
to produce compost fertilizer ( X = 3.57)
5. Group 1 was satisfied with services most, especially
friendliness in providing services ( X = 3.89).
Group 2 was satisfied most with the benefit gained from the soil
and water conservation system ( X =3.83) 3
Group 3 were most satisfied with three aspects ( X = 4.3 for all
the aspects ), which were one-stop service; explanation of how to produce

compost, which was clear and easy to follow; and benefit gained from the
activity.
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6. In group 2, about 60 percent of the service users participated in
the meeting in which the project was explained; about 56.7 percent in
designing the project; about 58.3 percent in controlling construction; and about
93.3 percent in inspecting the result of the construction and found that it came
out as specified.

7. In group 1, about 90.6 percent out of 53 people could apply the
knowledge to their farming and could get a higher yield.

Recommendations

1. Public relations should be improved by spreading news
through mass media such as radio, TV, news spreading towers and local
newspapers more than before so that service users would learn about the
services and realize the importance of land development.

2. The personnel should be developed to have a good attitude
toward service work and to upgrade their skills and knowledge to get ready to
serve people.

3. Office buildings, facilities and data should be improved to
facilitate service users so that they would have convenience in requesting for
services.

4. Service through village volunteer soil doctors should be
developed. These volunteers” skills and knowledge should be enhanced
continuously as they are coordinators between the service render and the
service user.

5. The quality of training should be improved. Emphasis

should be on field work and study tours rather than on learning theories in the
classroom.



