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The study was aimed at 1) find out the quality of working life of the
government officials in the central administration of the Office of the Auditor-Genera! of
Thailand; 2) to identify the factors relaied tc their quality of working life; and 3) to use the
research results to make same recommendations about how to develop the quality of
working life of the government officials there.

A guestionnaire was employed to collect the data from 150 government
officials in the central administration of the Office of the Auditor-General of Thailand.

The findings were summed up below :

1. Gerneral background of the subjects Most of the subjects were
female. They were 40-49 years old and had a Bachelor's degree. They were single and
were in C-5 level. Their salary were 10,001-20,000 bath. They had worked for the
government for 16 years or more.

2. Their attitude toward the factory contributing to their quality of life was
found to be at a high level. When the individua! factors were considered, the highest
mean belonged to relationship with colleagues, followed by relationship with other
agencies, supervision, nature of work, respectively. Only the working environment had
the lowest mean.

3. The quality of working life the government officials was found to be
moderate. The twe aspects found to be good were a balance between iife and work
(the highest mean) and the dignity of being a government officiai. The four aspects
found to be at a moderate level were the organizational constitution, an adequate and
fair pay, career advancement, and an opportunity to upgrade the knowledge and skills.

4. When the hypothesis were tested, the factors found to affect their
quality of working life were the work factors, namely, nature of work, supervision,
refationship with other agencies and relationship with colleagues. In contrast, the
personal factors, i.e., xex, age, education, marital status, work level, salary and number

of working years were found to have no effect on their quality of working life.





