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Title of Research Paper : Factors Related to the TFB Bank Credit Card usage
Behavior of the Employees of Thai Farmers Bank Public

Company Limited in Bangkok
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Cegree : Master of Arts (Social Development)
Year : 2002

The three objectives of the study were : (1) to reveal the Thai Farmers Bank' credit card
usage behavior of th> employees of the Thai Farmers' (Pubiic) Bank (TFB), (2) to identify the
factors related to their credit card usage behavior, and (3) to find out their problem in using
the TFB credit card.

The framework of the study included the independent variables, i.e., age, work position,
and income, and the dependent variable, i.e., credit card usage behavior composed of the
credit card, an average amount of money paid by the credit card each time and frequency of
credit card usage per month.

The sample group consisted of 197 empioyees of the Thai Farmers' (Public) Bank in
Bangkok. They were selected by stratified random sampling. A Questionnaire was used to
collect the data. Frequency, percentage, mean, standard deviation, correlation and one-way
ANOVA were employed for data analysis.

The findings were summarized as foliows :

1. When the TFB credit card was compared to credit cards issued by other financial
institutions, the respondents stated that the TFR credit card was superior to other credit cards
in its reputation and the loan ceiling. The other characteristics in which the TFB card was
similar tc others werz places to use the card and safety in credit card usage. However, the
Thai Farmers' (Public) Bank offered a smaller amount of reward for the accumulated scores
than did other financial institutions.

2. Credit card usage behavior. The credit cards most often used to purchase Joods

and services were the TFB cradit card and the City Bank credit card. The piaces where the
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credit card was often used weie gas station, department stores/ supermarkets, restaurants
and entertainment places. The credit card was used 1-5 times a month and the amount spent
each time was 501-1,000 baht. Most of the respondents never withdrew cash by using the
credit card. Those who withdrew cash would take 3,000 baht and 10,000 baht at a time. Also,
most paid up the ceiling ioan in cash.

3. The factors found to have a significant relationship with their credit card usage were
average monthly income and work position, In other words the average monthly income had a
positive relationship with the frequency of credit card usage per month. The section
heads/assistant directors/deputy directors were found to use the credit card more often than
the lower — level employees.

Problems and obstacles of credit card usage

1. The shops that accepted the TFB card are a few in number.

2. The TFB did not otfer yearly fee exemption to credit card holders.

3.1t was not convenient for customers / credit card holders to contact the
customer service or call center.

4. Many shops charged an additional fee from credit card holders.

5. There was little privilege for using the TFB credit card at the shops in the
network.

Recommendations

1. The design and colors of the credi* card should be improved to make credit card
holders feel proud of having one.

2. The bank should automatically offer yearly fee exemption to all credit card holders.

3. More places that accept the TFB credit card should be continuously added.

4. The sales promotion campaign should be continuously carried out.

5. The bank should give the customers information about special privilege of credit card
hclders by attaching the message in the debt-outstanding form.

6. More telephone lines and more staff should be avaiiable at the call center for speedy

service,



