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on Using the Sarvice of Retailers

Author : Mrs. Ravadee Chanpum
Degree : Master of Arts (Social Development)
Year : 2002

The case study was conducted for three main purposes: (1) To find out consumers’
decision- making on using retailers’ service in Bangkok ; (2) To determine the factors affecting
their decision on this matter; and (3) To Compare their opinions about buying from traditional
grocery stores and modern convenience stores.

The data were collected from 172 students in the eleventh and twelfth weekend
Master’s degree programs in Bangkok offered by the School of Social Devciopment, the National
Institute of Development Administration (NIDA). The total of 166 questionnaires or 97 % were

returned. Descriptive statistics and inferential statistics were used for data analysis.

The finding were summarized as follows:

The factor found to influence the consumers’ decision on using the service of
grocery stores was the internal factor ie. need and necessity to buy goods there VJsually they
made a decision to do as themselves. Next was the external factor. That is these stores were
located near their houses or offices.

On i!hc other hand, the factor found to affect the consumers’ decision on using the
service of convenience stores most was their attitude. Most of the consumers’ used the service
there because of a variety of selections followed by the internal factor, i.e., making a decision to
buy goods there them self.

Regarding the consumers® behavior of purchasing from rctailers, it was found that

about half of them used the service of both types of retailers for an average of not more than S
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times a month. Nearly all of themn chose to buy goods on discount. The most important reason
was necessity followed by reasonable prices. To sum up, most preferred to use only the service of

convenience stores.

Between grocery stores and convenience stores, most of the respondents thought
that convenience stores were more modern, had fresher goods and a more vanity of goods.

Regarding the cleanness of goods, most thought that convenience stores were superior.

Recommendations

From the study, the researcher found out the following: convenience in buying
from grocery stores was significantly related to the customers’ decision to use their services.

Location of a grocery stores was significantly related to their decision to use the
service there.

Concerning the relationship between the attitude toward grocery stores and the
decision to make purchases there, it was found that freshness of the goods was significantly
rclated to the decision to buy from there.

Therefore, it was recommended that grocery stores improve the quality of their
goods in terms of freshness and convenience for customers. The grocery stores should check the
cxpiration dates of the goods, allow the customers to chouse their goods or to have self-service in

order to bring about their great satisfaction to buy goods there.



