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The study was conducted for three purposes :

1. To find out the attitude of labor union members toward the
sustainable bilateral labor relations system in terms of salary, bonué, welfare, discipline,
filing complaints, and work safety, sanitation and environment;

2. To point out the factors affecting the attitude of labor union members
classified by gender, age, marital status, education, salary, work experience, knowledge
about labor laws, knowledge about regulations of the labor union, knowledge about
employment terms, knowledge about the sustainable bilateral labor relations system,
participation in labor relations activities and access to information.

3. To use the research results to make recommendations to related
people and agencies.

The sample group consisted of 220 members of the Motorcycle
Manufacturing Labor Union of Thailand. Only the employees of Thai Honda
Manufacturing Co.Ltd. were included in the study. Al the 220 copies of questionnaires,
or 100%, were returned. Percentage, mean, standard deviation, t-test, F-test and
Correlation Coefficient (r) were used for data analysis.

The findings were briefly stated below:

1. The labor union members were found to have a very positive attitude
toward the sustainable bilateral labor relations system in all aspects. However, when
individual dimensions were considered, it was found that the members were still

dissatisfied with salaries, bonuses and filing complaints.
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2. The factors affecting the labor union members were age, work
experience, knowledge about labor lawe, knowledge about regulations of the labor union
and knowledge about the sustainable bilateral labor relations system, respectively.

3. Other opinions. The labor union members thought that the pay
scaler and bonuses should be in line with the economic condition and the comp_any’s
performance. Data from several aspects should be used in considering raising the
employees’ salaries. The representatives of the employees should be developed.
The welfare system should be extended to the employees’ families. Also, the
company’s rules and regulations should be revised and strictly and fairly enforced. The
process of filing a complaint should be accelerated and the employees should be
informed about their right to make a complaint. The employees should be taught to pay
attention to their own work safety. Lastly, the work environment should be improved
continuously.

Recommendations

1. In improving the welfare system, the company should extend more
welfare to the employees’ family members.

2. The labor union committee should inform and update the employees’
knowledge about the current economic condition and the company’ s performance,
including updating the employment agreement.

3. The pattern of labor union activities and implementation method
should be improved and updated information should be given to the members,
particularly lawd and regulations of the labor union.

4. A representative from each work unit should be selected so that he -
can be a medium of communication between the labor union and its members.

5. The process of filing complaints should be revised, including the
persone, the office, public relations work and the report of the results.

6. The disciplinary measure should also be revised and emphasis
should be on making the members to strictly follow the disciplines.

7. The members should be encouraged to give information, express

their opinions and participate more in the safety activity.



