undinte T135553

& - é a 3 s [y 4 a v -
FONIAUNUS mmﬂﬂmumaawumme’fausuuum%‘aauuﬂamﬂlgummé’m

MsuSmsuunIeaiiv vesusEnmsiving $18a (MMIFN)

Yoffinmn . W fizanval quiudy

d’ e oy L% - e/ .73
¥ouSeyan : Aadmansumdadia (Wanndan)
Jren : MIVANIINAITIAN

i : 2545

mﬁuwumseq mmﬂﬂmuuamummﬁausuuumiamu@amsﬂgummé’mms
vinsuwadeiuves Ui nistiulne 6ida @) Fiaguszasdife 1) Anufena
Arftuveaminnudeufuuumsediuiiidensuftanudnisusng 2) fnvideenudniug
swwidndsdugiivdedn @ fusnufadiudemsdfianudiumsuimsvesniney
dousuuaiesdy

aqudret lun1sdnyIRin Aeminaudeusuuumiasduveasin mstulne $185a
amyy) TaoldTEmsqudreduuuniudey (Accidental Sampling) §117u 322 910 1Seeilefild
unsfnufenuuaeun adaminnlflumsiinnside Moy surde uar sudsuuy
WIATYIM t-test AT F-test

HANISENYIND I szAuAAariude Ui nudunisusnsuuniesiuves
wunﬂuﬁaumuumsaquﬂaﬂumuﬁqaaa“lusuﬂmawumm Taortudaeludunus
T mlegegasiify 3.60 sosnanAed ududounarafadnsidundomifiy 336
AmamumlunsyiRausazanutrimhlumshouiseioniisy 3.8 AruanuduRus
sswhayasaiiaundoniify 3.08 uaz fumsudmsmstivauiynisunfesify 3,05 awdigy
dmsuiivdeifinaudiniusfunnufadiudandn wud me fhudunls@erfidanuduiug
nusmummﬂﬂmuﬂamsﬂgummwmunamﬁausuuumsmuuwnuuaamwmw
afanIzAu 0.05 dudefedufie o1y anummmsinm 108 szeznmmsihou e
frumisnmhifinisay hiianuduiusfuanufadiudensdfiaaudinisuinisves

wipudeusUUUIAS ey

Souvusthndnynddiae viin mstulne §i5a @My astaliminaudeusy
umﬂ?mﬁuﬁiumua~mswmsﬁuﬁ'mm:au imsdsziivnamsdfifavedraiusssy
ueAvIARYTENA ﬂqsaﬂmsﬂnammwewwu1mmimﬁu1}s lomilumsau uag ﬂﬂ“lmes
s WA T OULHUNAS q manwnwumwsum duaSuduiusam  vavuail
el isuSmseiuvesuima fszaninmieny



ABSTRACT TE135553

RESEARCH PAPER : Cabin Attendant’s Opinion on the In-flight Service Opcration

of Thai Airways International Public Company Limited

AUTHOR ¢ Miss Siriluk Sooksinchai

DEGREE ¢ Master of Arts (Social bevelopment)
MAJOR ¢ Social Development Management
YEAR: : 2002

The objective of this study is to examine the opinion of the cabin attendants
on the in-flight service operation of Thai Airways International Public Company Limited and
to investigate the relationship between background characteristics and the satisfaction of

cabin attendants with Inflight service operation.

This study used primary data from a sample survey of 322 cabin attendants,
conducted as accidental sampling during May and June, 2001 at the Crew Center of the Thai
Airways International Public Company Limited, Vibhavadi Rangsit Road, Bangkok.
Questionnaires with opened and closed end were used as tools in this rescarch. To achieve
the objectives of this study, two types of statistical tools, Descriptive Statistics of Percentage,

Mean and Standard Deviation and Inferential Statistics of F-test and t-test are utilized.

The results of this study demonstrated that the cabin attendants opinion is at a
high level. The average level of opinion on the working guideline; salary and welfare;
position and progress in working; relationship among statfs; and the organization

management are 3.60, 3.36, 3.28, 3.08, and 3.05 respectively.

Among seven independent variables included in this study, only the variable
‘sex” had a significant effect on the level of satisfaction with the Inflight service operation of
cabin attendants. The six independént variables, age, marital status, level of cducation,
income, length of work and position of work did not have a significant relationship with the
level of apinion on the Inflight service operation.

This study suggests a number of recommendations to achieve the efficiency of
organization management. Thai Airways International Public Company Limited should
provides cabin attendants an appropriate absent days and flight schedules. The improvement
of knowledge related their field is necessary for cabin attendants as well as fairy evaluation.
Moreover, the in-house seminars should be conducted occasionally to improve the staff’s

knowledge and unity.





