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The research was conducted for the Following purposes :

1. to reveal the level of job satisfaction of the government officials at the
provincial officed of Songkhla, Pattani , Yala, Narathiwad and Satun provinces;

2. toindicate the factors related to thise government officials’ job
satisfaction; and

3. to make some recommendations for increasing the efficiency of the
government officials at the provincial offices of these provinces and others.

The data were collected from 93 government officials of C 1-8 levels at the
provincial offices of Songkha, Pattani, Yala narthiwas and Satun provinces. A questionnaire was
employed to gather the data. Percentage, mean (i) .and standard deviation were used to
describe the data, and t-test and F-test to test the hypotheses.

The findings were summarized as follows :

1.Most of the government officials at the provincial offices of the five sonthern
border provinces were male. Their ages were mostly 35-45. They held a Bachelor's degree and
were in C 5 and C 4 levels. The salary range was 10,000-15,000 baht.. The number of working
years was 10-20. They were married. They received some related training. Also, they got a

donble rise for 1 — 6 times.

2. As a whole, the government officials in the study were found to be satisfied
with their job at a moderate level. When the nine components of job satisfaction were
considered , the highest mean belonged to the relationship with the superior, followed by the
relationship with colleagues, administration, recognition from others, nature of work , success in

work, career advancement, work environment , and salary and welfare, respectively.
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3. The factors found to be significantly related to their job satisfaction were
gender, age and salary. On the contrary, education, number of working years, marital status, C-
level , training and getting a double rise were found to have no relationship with their job

satisfaction.

Recommendations

1. Salary and welfare. The welfare system should serve the needs of the
government officials more than at present.

2. Work environment. the government or higher organizations should
allocate Adequate managerial resources and facilities to the provincial offices.

3. Career advancement. The administrators at all levels should promote their
subordinates’ career advancement.

4. Success in work. Enough government officials should be recruited to handle
the work for which the provincial office must be responsible. Also, the persons with the right
qualifications should be recruited.

5. Administration. The superior should have justice, moral and ethics.

6. Recognition from others. All the government officials should be trained to have
a positive toward their work. Especially, they should be trained on coordination and human
relations.

7. Nature of work. Job description for each position should be clearly stated. The
workload should be suitable for manpower. Job rotation should be used in each section. Private
firms should be hired to do some tasks which do not need to be done by government officials.

8. Relationship with colleagues. The provincial office should hold a meeting for its
officials to combine and solve the problems together.

9. Relationship with the superior. The superior should assign the tasks on the

basis of the officials’ skills and knowledge, salary and remuneration. Emphasis should be on

teamwork.



