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The study was conducted for the following purposes:

(1) To find out the parents’ expectation of the teaching and learning quality at
Ban Su-ngai-kolok School, (2) to identify the factors influencing their expectations, and (3) to
make recommendations for improving the administration and management of school activities,
teaching and leaming and educational quality assurance. The data were gathered from 28 parents
of the students at Ban Su-ngai-kolok School selected by simple random sampling. A
questionnaire was constructed for data collection. Then the data were analyzed by using
frequency, percentage, mean, standard deviation, t-test and F-test.

The results of the survey were briefly reported below:

1. The parents were found to have high expectation about the teaching and
learning at Ban Su-ngai-kolok School X = 3.42,SD. = 0.58). They had high expectation in two
aspects, i.c., quality of the students (i = 3.45, SD. 0.58) and school administration and
management (X = 3.31, SD. 0.62).

2. The factors influencing the parents expectation about the student quality and
the teaching and learning were education and economic status that is, the parents with a
Bachelor’s degree a higher had higher expectation than those with lower education. The parents
whose income was 20,000 baht or more had higher expectation than those whose income was
lower. Other variables, namely, sex, age, social status and a desire for the children to have higher

education were found to have no impact on their expectation of the school’s teaching and learning

quality.



TE135553

3. The parents suggested that students with special talents should be promoted to

bring about a good reputation to the school. The school should have extra-curriculum activities

that enable students to leam from real-life situations, and to develop their ability and thinking

continuously, the teaching and learning system most enable the students to apply the ocquired

knowledge to their daily lives as much as possible. Regarding administration and management,

the parents want the school to arrange a get-together for the parents of the students in each class

to go to know ach other to help solve problems and give suggestions about teaching and leamning

and other general matters.

From the results of the study, the following were recommended:

1.
2.
3.

The school should have a guidance section to give advice to students.

The teachers should be encouraged to used the learner-centered approach.
The school administrator should have the teachers discipline the students
and teach them moral, ettics and how to live together in society, including
helping each other.

The school should give an opportunity for parents with high cducation.and
economic status to assist the school by participating  in different activities.
The school should regularly hold meetings, publicize the educational policy
and its moment more than before, and reform the teaching and learning
management.

The teachers should be trained and be taken or observation tours so that their

teaching will meet the standard,



