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ABSTRACT TE135564

Title of Research Paper ¢ People's Satisfaction with the Services of the Tamon

Ruesao Municipaliity, Narathiwad Province.

Author : ¢ Mr.Theera Ackamas
Degree 1 Master of Arts (Social Development)
Year 2002

The survey was conducted to find out the level of people's satisfaction with
the services of the Tambon Ruesao Municipality in Narathiwad Province, and the factors
affecting their service satisfaction, including problems and olstacles to 13 services of the
Tambon Ruesao Municipality. The research was quantitative and the sample group
consisted of 106 people who came for the services at the Office of the Tambon Ruesao
Municipality in 2002. The data were collected by interviewing the samples. Frequency,
percentage, mean, standard deviation, t-test and F-test were used to analyze the data.

The findings were briefly reported below.

1. The people in the Tambon Ruesao Municipality were found to be
satisfied with its 13 services at a moderate level ()? = 2.66). Each service was moderately
satisfactory. The highest mean belonged to cleaning roads and public places (X = 2.90) and
the lowest mean belonged to giving an opportunity for people to participate in development
or making contributions to the locality (Y = 2.15). It was also found that internal service at
the office was found to have a slightly higher mean than external or public service (X = 2.74
and 2.61, respectively).

2, When the factors affecting the services of the Tambon Ruesao
Municipality were considered, it was found that people from different communities had a
significant difference in their degree of satisfaction with the services at the 0.05 level. The
good service system made the service users more satisfied with the services than the poor

service system. Distance and geographical differences also contributed to difference in
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service forms. A good service system implied a quality service system that the service
users wanted; thus, such a system had a positive impac_:t on their service satisfaction. On
the contrary, no significant relationship was found with the service users’ satisfaction, when
religion, number of residential ears, education, access to information in different public
relations forms p_roviqed by the Municipality, characteristics of the municipal administrator
and those of the service offices were taken into consideration.

‘ 3 Service problems and obstacles. The problems of giving services
within the office resulted from the service officers, especially oral communication, unequal
treatment to the service users, and slow speed. The service users suggested that these
problems be solved. The problems of external services were inadequacy of sports fields
and playgrounds and the service users suggested that more sports fields and playgrounds
and the service users suggested that more sports fields and playgrounds be built for
children and youths.

Recommendations

1. Recommendations for service improvement

Regarding internal services, improvement should be made on basic public
health service, especially dealing with epidemics. As for external services, improvement is
needed in keeping peace in the municipality, the social welfare system, support of local
economic and social development, and giving an opportunity for people to participate in
local development or to make contributions to the local area.

The community whose problems must be urgently solved is the Wat
Ratsamosorn Community because this community is the least satisfactory.  Study of
community problem as presented by each community is necessary for development.

2. Recommendations for further research

Comparison should be made between urban communities and suburban
communities looked after by the Tambon Ruesao Municipality in order to find out their

satisfaction with its services. If in-depth information is needed, individual services should

be studied in details.



