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The study of “Work Morale of Social Welfare Staff in Surin Province” had 3
following objectives:

1. to study work morale of social welfare staff in Surin Province,

2. to study factors affecting work morale of social welfare staff in Surin
Province,

3. to make suggestion in order to promote work morale of social welfare staff
in Surin Province.

The sample consisted of 52 social welfare staff in Surin Province. The data
were collected by using questionnaires dividing into 3 parts as follow : 1) general
background of social welfare staff, 2) factors affecting work morale of social welfare
staff in Surin province, 3) suggestion. The statistics employed for data analysis were
descriptive statistics including frequency, percentage, mean and standard deviation and

for testing the relationship between the variable factors and work morale were t-test

and F-test.
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1. Most sample were 31-40 years old (53.80%), no position level, income
between 10,000-15,000 baht (40.40%), marital status, completed bachelor degree,
working period 1-5 years. Their families understood and were willing to support their
work.

2. In overall work environment factors of social welfare staff was at a
moderate level. When considering in each part, it was found that the average in each
part was at a moderate level ranking from high to low as follow; receiving of the
respect, work progressive, relationship with their supervisors, welfare and benefit,
relationship with their colleagues and reasonable work, respectively.

3. In overall their work morale was at a high level. When considering in each
part, it was found that the average of every item was at a high level ranking from high
to low as follow; being proud of their work, having no idea about moving to other
department, desiring to work and proud of work that was assigned by their supervisors
and having no objection to working overtime even if they received no overtime pay.

4. Factors affecting their work morale were work progressive, relationship
with their supervisors, benefit and welfare.

5. Factors did not affect their work morale were age, position, income rate,
marital status, education level, working period, relationship with their colleagues,

reasonable work and receiving of the respect.





