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The Study titled The Customers’ Satisfaction Toward the Service of the Government
Housing Bank : A Case Study of Bunsiri Branch, Bangkok aimed at 1. to determine the customers’
satisfaction with the bank services ; 2. to identify the factors related to their satisfaction and 3. to use
the research results to improve the bank service of the Government Housing Bank of Bunsiri Branch S
Bangkok.

Samples arc 120 customers of the Government Housing Bank of Bunsiri Branch , Bangkok.
The instrument used in this study is questionnaire constructed by using gender, age, education,
occupation , marital status, income, length of time that they were customers and type of services are
all independent variables. The customers’  satisfaction toward the services with the staff and their

warm welcome , followed by information scrvice, the convenience and the office building are all

dependent variables.
Findings
1. The Customers’ Satisfaction Toward the Service Of the Government Housing Bank
A Case Study of Bunsiri Branch, Bangkok as a whole, the customers were found to be satisfied with
the services arc at a high level . Considering each aspect , The customers’ satisfaction have two

levels, the customers’ satisfaction with the staff and their warm welcome and the conveniences are at
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a high level , the followed by information service and the convenience and the office building are at
a rather high level.
2. Factors related to the customers’ satisfaction were found that gender, age, education,
occupation , marital status, income, length of time that they were customers and type of services have

no significant relationship with their satisfaction with the services offered at the branch.

Recommendations

For the service of the Government Housing Bank, Bunsiri Branch, Bangkok to be greatly
satisfying to the customers, the branch manager must set some public relations strategy to make the
customers learn about these services clearly and thoroughly, and to advertise new products of the
banks, such as credit extension or types of credit card that are in line with the economic situation and
make each in the same standard services to every branch.

The bank should make improvements in convenicnce , followed by information service and
the office building , as all these affect the customers’ satisfaction with the service. The branch

manager must development the services with in all the bank employces and increase the budget for

the public relations.





