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There were three objectives for this study :- 1) To study levels of quality of
working life of investigation officers at Nakhon Ratchasima Provincial Police Stations.
2) To study factors relating to quality of working life of investigation officers at Nakhon
Ratchasima provincial police stations 3) To study the problems and recommendations
for development of quality of working life of investigation officers at Nakhon Ratchasima
provincial police stations. Samples for study were composed of 164 investigation
officers. Tools used for data collection were questionnaires and personal interviews.
Statistics used were mean, standard deviation, t-test and F-test. Followings are finding
of the study :-

Most of investigation officers were of ages from 40 years downwards with
between 11-24 years of duty performance in the position of Investigation officer
(Sor.Bor.2) with monthly family income of 10,000-20,000 baht. They were married and
have maintained the duty of investigation officers for 5-13 years. There had been from
100 cases downwards under responsibility of each officers during the past 12 months
and each lives in a government provided residence.

The study found that rhost of the investigation officers at Nakhon
- Ratchasima Provincial Police Stations had quality of working life at moderate level, that
can be divided into following categories :

Compensation and security — moderate

Job satisfaction
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Working environment - Moderate
Personnel knowledge/capability - Moderate
Occupation progress and stability - Moderate
Equality of working life and personal life - High

Factors of samples’ background such as age, service term, position, family
income or residence, the study found that there was no connection with quality of

working life of investigation officers.

Recommendations :

1. Compensation wage for criminal investigation should be increased and
their expense request should be approved at once to motivate them for efficiency in
retum.

2. Correction and improvement of investigation regulations should be done
to allow feasibility of the work of investigation officer at his own decision independently.

3. Tools and equipment for investigation should be fully supported including
improvement of working place/room.

4. Knowledge and capabilities of investigation officers are to be taken care

of continuously. Law texts or manuals should be available at all time for their study.

5. Superiors of investigation officers should be in moral way in evaluation
and consideration for their subordinates upgrading.

6. Number of investigation officers must be enough to meet quantity of

works at each police station.

7. Investigation officers should strictly comply with rules and regulations

especially according to the code of conduct of the investigation officer. Morality and

justice have to go with his performance to social acceptance.



