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There are 3 objectives for this research, i.e., 1. to study clients’
satisfaction in the use of Maxon mobile telephone, 470 Mega Hearst, rendering
services by the P.P. Network Co.Ltd. 2. to study factors affecting such a
satisfaction, and 3.to find out problems, odstacles and recommendation for the
service improvement. It is a survey research.

Results of the study can be summarized as follows :

1. The majority of samples are male, aged between 41 - 50 years old,
with bachelor degree, living in Bangkok working as state enterprise employees,
income between 15,001 - 30,000 bath per month : never used other brand of
mobile telephone before. They bought the telephone from 13,001 bath per unit or
more, for their convenient contacts. Their service charge per month was from
1,001 bath up.

2. The level of Satisfaction in using the mobile telephone, expressed by
the client-samples are at the moderate level. Among major aspects at the
moderate satisfaction are technology, service system and the one giving services.
As for the minor aspects of satisfaction, the sale promotion technique, the use of
mobile telephone, and the ones rendering services command high satisfactions.

In the aspects of the paying the service bill and repair services, the satisfaction

is at the moderate level.
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3. Factors affecting the satisfaction are marital status, education, income
and expenses from the use of the telephone.
4. Problems and obstacles found are :

1. Technological ones, e.g., unclear signals, often losing contact
sign ; the machine is too heavy, not convenient to carry along.

2. The service system, e.g., not enough repair center, causing
delay and expensive charge ; small amount of supplementary services, not
interested.

3. The service personnel, not enough, delayed service, lack of
information.

Recommendations emerged from the study are 1.the TOT should improve
the telephone system up to modern standard, including expanding paying centers
for services. 2. The P.P. Network Co.Ltd. should have reserved telephone for

clients’ use when repairing, and others.





