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This objectives of this study are 1) to examine the satisfactory level of the
out-patient clients of Suppasitthiprasong hospital, Ubonrachathani province; and
2) to investigate factors effecting satisfactory level in receiving the service of the
out-patient clients under the Universal Health Insurance Project of Supprasitthiprasong
hospital, Ubonrachathani province.

The total 400 out-patient clients of Supprasitthiprasong hospital were included
as the sample population in this study. The research instrument is constructed
questionnaire. The data were analyzed using percentage, mean, standard deviation,
Pearson’s Correlation Coefficient, and Point Bi-seriel Correlation Coefficient.

The results are concluded as in the followings:

1. The total 400 samples are mostly females, aged between 29 - 44 years,
having primary level of education and having less than 4,000 Baht of monthly income,

2. The order of receiving information on Universal Health Insurance
Project of the samples is mostly from village health volunteers, village leaders,

and neighbors respectively.
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3. The sample group had no experience in utilizing the service from other health
service facilities.

4. The overall satisfactory level of these people towards the service system of
Universal Health Insurance Project is at high level. It was found that these out-patient
clients had high level of satisfaction on the service convenience, while their salisfactory
levet on service sufficiency is at moderate level. They had moderate level of satisfaction
towards service facilities, while having high satisfactory level on service providers. The
out-patient clients had high satisfactory level regarding treatment information, and aiso
had high level of satisfaction in respect of service resuit.

5. Factor associated with the satisfactory level on the Universal Health Insurance
Project is educational level.

It is recommended that

1. Further study should be conducted among the service clients with severe
iliness and need hospital admission under the Universal Health Insurance Project
whether they had satisfaction or problems about the service of health care facilities.

2. The survey should be periodically conducted to examine clients’ satisfaction,
and to submit the result to administrators about the problems of the project that need to
be improved.

3. Various aspects of services should be improved especially on the hygiene of
service facilities.

4. Comparative study between public and private hospitals should also be
carried out. 5. Comparative studies on the difference of satisfaction are to be made
between the low and the high income groups, and between the low education and the
high education groups. And the result could be utilized in improving the performance

of personnel to meet clients’ satisfaction at all levels.





