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The study on Factors causing Mental Stress among Officers of the Thai Military
Bank Public Company Limited, Head Office has 3 main objectives : 1) to study the work
and general stress among officers of the Thai Military Bank Public Company Limited,
Head Office: 2) to investigate factors causing work and general stress of these officers:
and 3) to examine physical environmental factors in the workplace that cause work and
general stress among officers of the Thai Military Bank Public Company Limited, Head
Office.

Accidental sampling was employed to select 260 samples from officers of the Thai Military
Bank Public Company Limited, Head Office. Constructed questionnaire was used for data coliection.
This study applied statistical techniques including frequencies, percentage, arithmetic mean,
standard deviation, Spearman’s Rho, and Pearson’s Correlation Coefficient.

The result showed that

1. The majority of the samples is females, single, with less than 10 years of
working duration. They finished bachelor degree of education. The debt condition is of
9 folds to their salary. They also had computer literacy.

2. Regarding physical environmental factors in the workplace, the light
condition is at high level, the hygiene is at moderate level, storage and storage place

are at moderate levels, while odor and noise nuisance is at low level.
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3. For working condition factors, the majority had high level of anxiety about
urgent work and unsuitable salary comparing to the workload. Whereas the problems
about working with colleagues of opposite sex and political problems are at low level.

4. Considering physical and mental factors, most of the samples occasionally
become upset and insomnia. However, they never felt themselves useless or
desperate.

5. Their level of work stress is at moderate level, while general stress is at low
level.

6. Factors affecting mental stress of these officers include:

6.1 The debt of credit card, the debt of housing loan, travelling to work,
knowledge and ability to operate computer software, position class, educational level, all
affect their work stress.

6.2 The debt of credit card, travelling time to work, health, physical
environmental factors in the workplace, position class, and income condition, all affect
their general stress.

Recommendation

1. Administrator should place importance on individual factors that cause work
stress in terms of urgent work, work with dead line, unsuitable salary, and lack of
professional career.

2. Officers should take into account individual factors to release stress
particularly upsetting and insomnia.

3. Administrator should also promote physical exercise and meditation to
release stress.

4. Administrator should promote and support officers to further their studies.

5. Administrator should regularly survey the availability and sufficiency of
logistic supplies in the office.

6. Administrator should survey and compare the compensation between their

organization and others for suitable arrangement.



