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This Study on the Efficiency of Implementing Universal Health Insurance Policy :
A Case Study of Somdejprayuparaj Hospital, Dej-Udom, Ubonrachathani Province has 4
main objectives: 1) to assess the efficiency of personnel of Somdejprayuparaj Hospital,
Dej-Udom; 2) to examine the level of knowledge and understanding on universal health
insurance policy of personnel of Somdejprayuparaj Hospital, Dej-Udom; 3) to investigate
factors effecting the efficiency of personnel in implementing the project; and 4) to find
problems and constraints in implementing universal health insurance project of
personnel in Somdejprayuparaj Hospital, Dej-Udom.

The sample population includes 160 personne! working in Sorndejprayuparaj
Hospital, Dej-Udom, Ubonrachathani province. This study used constructed
questionnaire as an instrumrent for data collection, and statistical analysis was made by
frequencies, percentage, standard deviation, Pearson's Correlation Coefficient , Point
Bi-Serie! Correlation Coefficient. and Multiple Regression Analysis.

Resuits

1. In overall, the majority of sample personnei is females, aged between 20 — 30
years, mostly completed bachelor degree of education. Their income is less than
10,000 Baht per month. They are in profession positions, with working duration ranged

between 1 -5 years.
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2. The efficiency in implementing universal health insurance project is at
moderate level.

3. These personnel had high level of knowledge and understanding about
uniQersal health insurance project.

4. Factors effecting the efficiency of health personnel in impie_menting the project
is external factors, i.e. coordination within the organization, sufficiency of resources
management, and training experience. When prioritizing these factors, it was found that
coordination within the organization and sufficiency of resource management can co-
explain the variance of implementing efficiency at 17.5 %

5. Problems and constraints : patients - most of them did not understand the
rights and coverage of the insurance card; personnel - most of them need periodically
orientation about universal health insurance.

Recommendation

1. Administrators sheuid place importance on management of rapid and clear
communication channel for this project.

2. Administrators should support sufficient personnel, budget, and logistic supplies to
maintain service efficiency.

3. Administrators should arrange the training for their personnel at least once a
year since they need to learn advance knowledge base and to be well trained to

accomplish their duty as set for standard criterion.



