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This study has 2 objecives as follows: To study the Operation Steps of Internal Quality
Assurance and study the Problems and Tasks together with suggesticns in quality assurance
system of Siam University. The research methodology is the qualitative onc comprising
documentary reviews and in-depth interviews of 7 representative: Engincering. Business
Administration. Liberal Arnts. Laws, Communication Arts. Scicrice and Nursing. Analysis is done
with descriptive.

The study results show that:

Operator

An Internal Quality Assurance in Siam university. All faculties aim to the quality system
is all partners responsibility to joint and participated in any activities so Faculties will set the
quality team to collecting data. computing, conclusion and feedback the data to the administrator
in Faculties.

Quality Assurance Goal

The dimension /point/conclusion in Quality Assurancc in Siam University
commensurate with 4 missions: Graduated Student. Rescarch, Knowledge Scrvices and Cultural

Preserved. Beside the Quality Assurance office s standard that is the Facultics specialist can be

specified.
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Quality Assurance Method

All Faculties used Quality Assurance office ‘s standard by each faculty will set the
quality system and collecting data, analyzing and feedback to the Administrator. Faculty may set
teamwork by using the organization and administration principal with trust mechanisms.

Quality Assurance Development

In the Quality System have both optimistic and pessimistic so the Faculties must shown
the understanding to the partner and improved to development the weak and strong points before
internal and external audit.

Self Study Report Preparing

The Faculties will response for the document of Self-Study Report the is the important
document for external audit.

Internal and External Audit Preparing

All faculties approved the internal audit until satisfaction by Quality Assurance Offices

and inform for External Audit.



