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ABSTRACT TE135611

Title of Research Paper : Job Satisfaction of Non-commissioned Police Responsible

for Traffic Control in the Area under Metropolitan Police

Division 7
Author : Police Captain Wiangchai Sominoiy
Degree : Master of Arts (Social Development)
Year : 2002

The survey was conducted for two purposes : 1) to find out the degree of job
satisfaction of non-commissioned police responsible for traffic control in the area
under Metropolitan Police Division 7, and 2) to identify the factors affecting their job
satisfaction. A questionnaire was used to collect the data from 197 non —
commissioned police responsible for traffic control in the area under the Metropolitan
Police Division 7.

The findings were summarized below.

1. Most of the subjects were found to be moderately satisfied with their job in
all the aspects, i.c., career advancement, supervision , relationship with colleagues,
and nature of work and working condition.

2. The factors found to significantly influence their job satisfaction at the 0.05
level were the economic factors. On the contrary, age, education, official rank, marital
status, residence, number of dependents, number of years for which one was
responsible for traffic control and hospital record were all found to have no impact on
their job satisfaction at the ().05 level.

Recommendations
1. Nature of work and working condition. Improvement should be made in job

risk by using preventive measures, like wearing a fluorescent coat and a flucrescent
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helmet, shortening the working session, increasing the number of traffic police, and
using traffic volunteers to help control the traffic.

2. Career advancement. The non-commissioned police responsible for traffic
control should be sent to attend training courses and seminars on academic knowledge
and the knowledge that can develop their work efficiency.

3. Relationship with colleges They should be encouraged to work in teams.
The superior must teach them how to work in teams and must set the policy on team
working.

4. Supervision Meetings should be held for commissioned police superiors to
explain to them about how to supervise the subordinates > work and how to assist
them in their personal matters.

5. Activities that enable the non-commissicned police’s families to earn an
additional income should be arranged. Adequate welfare should be provided to them.
An occupational promotion fund should be established to support their production

and service - rendering.



