unfintie T135613

4' = d v da & @ Jda < ] Y a
YONAUNUTS Zﬂ5]%Uﬂﬂﬂ')'lﬂﬁnwu‘ﬁﬂﬂﬂ?11]W~1W01ﬂﬂﬂﬂﬂﬁgm']ﬂfuﬂﬂﬂ'ﬁiﬁﬂiﬂ'ﬁ

Munugevmuvsamidsngssivadilsanie suneidies

T dnaynsUsims
d' Y o 9 ° “ a ao ~ a (Y 4
Yoy : 5001538 Indan5Fu o3 lan Syl
YoSgan  : Anvmansumitiudia (Wewidenw)
-] <
UmsAnn 12545

2 4 ao ¢ & & o - a
eyl deqdssaed 3 dszas fe 1) Wefnviszduvesnnuiaweloves
Usznrudens uTnsdmnuaeuauvesraniidisnngssdwadilsanile  sunaides
Tidaaymsdsims 2) Wiedinufladudnen 18un Padedmdidann Fesodmlszaumsel

o ¥y 1 v @ dao 3 1 Y a LY
uazilodsauanu Ilanuduiusiuanuiawe lveslssxsudenis Idusnsdrue
aeuduvesrniiiigsidwodilsunide sunedies Samdamynsdsins wiel
3) erhwadi ldnnmsanu iyl gens i nsdwaiaeuasuvssaariidsangss
Auadilsuniie dunadies Savdaaynsilsims Widseansnmlunmsiusnisyszyan
a ;g U ' 2 ﬁ 9/ § =& 3/ =1
wIndedu nqumetwlumsiny idudssmnsudunlfuinsdmaudeuanvesani

arisngesdwadilsuniio  dwalles  Jidaaymsdsins $au 120 au Taons

-

quirethauuuiudy nTealon1Flumsing fio uuvasuon Fuisesnsiu 4 du fe
D wwymevawdeyadndaidean  2) wunfannudifeafuauaevan ) wuuieay
AHawoledemisIduinsdwauaeuaiu 4) dowmdawnilaliuaaidefaiuuas
Joruouue fomiurlss TomfmonsUfudansIiusmsudse o dmiuedaildly
ManarouauuAgm 1dund MmsinsizdausilsiuniauRer One - Way Analysis of

Variance) MISNATOUAMN (¢t - test) wazmsmimdulse@nseonduriug (1)



T135613

=2 Q’: dy:s @ dy
HAMIANYINS AT Al
9 a ° o o
Usznsufinlivimsdmanaeuavesaniidmgssmvadilsanile

o -] o/ o’ " @ 1 = = 14 Y =a 9y
BUNBLIBY WM IAAYNTYI 175 Tunqualed i Tanuianelvdenis I usnsd e
aovmuegluszduthunats Tnsfawelamndiqe fie msfiminaaeumuiyueduiug
a g Y ! P { 4 ' ’
A landouliuims daufifanelatosiiqe Ao Sesnnuasellasawuazanuseiio
Tumsdgiaauvesminaureuay

2) nquiaedn daulng) niefovay 525 Humewe  Josaz3o.s Teigluidu 257

oA

fovar 342 finsfimszdudTannaindeqend fovoz 525 Taowummdulaa
fovay 40.8 Tordwiuminouuiin - Jevaz 383 Hseldindvdedousznin 6,001 -
9,000 v evar 60.8 Tdumislumihdinmsanufugndreialy  fevazezs Tigdnuaz
Tidunofudmihidsefianiised  fosas 458 a1 Dirman "l:J"lﬁ'%’f'u?ms
aniidsand  Yever 650 WRISuEmMs Ao RTTugae | i nqu
ﬁaadnﬁmmitﬁuaﬁmmaaumuiﬂumﬁuagﬂui:ﬁnﬂmﬂma
i]a%’uﬁﬁmmﬁuﬁuEaziwﬁﬁuﬁﬁfymmﬁﬁ fuanuiane lavessemaude

M3 uTnsduanuasuaiuvesaniiidisrvgssdvadilsunile suneies fanda
ayn3UsIms A ve szAUMSANYT toze1dn nande Ysznaume ﬁmmﬁewahﬁiams

111mmimuammumumf‘mwﬂsum‘uuﬂma ljiw‘lf'!‘lfh'ﬂuﬂ'liﬁﬂ‘kﬂi ﬂL’dQ (‘]fuiJﬁUN

<t

AnyneulaeydTanr Al M e mmmwu'lﬂ innuianeledoms I
uimsdmaudeumunansensuisnAnusedud Fusisofouneudu nie
Mnilsemsuitodwiludinsmsminausfimrasnsminnuuiimiinnuienete
' Y a Y ' P ﬂ - Y

Asms IMUSMsmusuouannanInlsznuiduinuasny Ane

LA

4) wnmnwdmodla Ysensulungudreduldteausunzididyiunis i

o 9/ e 3 :lyd 1Y o ey g 3 v
UIMIFAUNUABUAIUYDITNINAITI94 3l Aip AsUSlgamsusms Ids s sl

¥ 3
A iunBuA1G Y9IMIUTMS 1AMITUTNISAILANNYATI TLLAT Fens
y v
wamsAnenisil i IduomalumslfudzsmsuSasd wruasuauues
ﬁmﬁéhs’mnﬁiﬁmaﬁﬂsqmﬁa sunaiios Tavdaaymsilsinis tNeasuaueInudoins
voulszmrudlfuims & fal Ao 1) winnuaeuaunslianiidan AT e
Foass 2) winnudsummsUivlpmsusmamlsensuliiinnuazain saadues
o Yo =2 o ¥ Yy a (Y 1 )

Aoiilos uaz3) minnuaeuaauaasTiAIng uuzh fnldusmstudunousing (Wo

9y a 1Y 2 a v 4 1 o v 3/ Y o ' a1 '
Tifeanudnly Fedundifiszgwiiilsznaufunlduims lanamenduans aguns

1 v 1 4
AN uaznguinyasnsuasved Tanufiawe e luuSmstuaiaevanngedu



ABSTRACT TE135613

Title of Research Paper :  Factors Related to People's Satisfaction with the
Interrogation Work of the Provincial Police Satation in

Tambon Samrongnue, Muang District, Samutprakam

Province.
Author . Police Liutenant Sittichai Srisopacharoenrat
Degree . Master of Arts (Social Development)
Year i 2002

The three purposes of the survey were 1) to measure the degree of people's
satisfaction with the interrogation work of the provincial police station in Tambon
Samrongnue, Muang District, Samutprakarn Province, 2) to point out whether the factors
- l.e., personal factors, economic factors, social factors, and experience — were related to
people’s satisfaction with the interrogation work there, and 3) to use the survey results to
improve the interrogation work there. The sample consisted of 120 people who came to
use the interrogation service at the provincial police station in Tambon Samrongnue,
Muang District, Samutprakam Province. They were selected by accidental sampling.
The questionnaire used to gather the data was composed of four parts : 1) personal data,
2) knowledge about interrogative work, 3) satisfaction. with the interrogation service, and
4) open-ended questions to elicit the respondents’ opinions and suggestions on improving
the service. One-way Analysis of Variance , t-test , correlation (r) were used to test the
hypothesis.

The findings were briefly stated as follows:

1) The people whe came to use the interrogation service at the police station
were found to be satisfied with the service at a moderate level. The most satisfactory was
the police officers’ human relations and willingness to give service, and the least
satisfactory was their straight forwardness and work continuity.

2) Most of the samples were male (52.5%). About 30.8 percent were not more

than 25 years old. Abcut 34.2 percent had a Bachelor's degree or higher. About 52.5
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were single. About 40.8 were employees at private companies. About 38.3 percent had
an average monthly income of 6,001-9,00 baht. About 60.8 percent were general wage
eamners. About 62.5 percent had not known or had initacy with any police officer in this
police station. About 45.8 percent had never used the police station's services before.
About 65.0 percent had never used the interrogation service before and had a moderate
knowledge about interrogation work.

3) The factors found to be significantly related to the people’s satisfaction with
the interrogation work of the provincial police station in Tambon Samrongnue, Muang
District, Samutprakarn Province were gender, education, and occupation. That is, men
were more satisfied with the interrogation service than women. Those who get a high
school certificate/an Associate degree/a higher vocational certificate and a Bachelor's
degree or higher were more satisfied with the interrogation service than those with
secondary school certificate or lower education. Those who were government
officials/state enterprise employees and private company employees were more satisfied
with the interrogation service than those who were engaged in agriculture/small trades.

4) The samples suggested in the open-ended question part that the police station
stould be improved the service speed and give advice to the people on service
procedures, and that the service should be given with faimess and honesty.

To meet the needs of the people, thé following should be improved : (1) The
interrogators must do their duty with fairess and honesty. (2) They should serve the
people speedily and continuously or provide convenience to them. (3) They should give
advice to the people about service procedures so that the service users especially group of
women, group of people with secondary school certificate or lower education and group

of agriculturist/small trader will be increasingly satisfied with the service.





