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The study on the topic of “the service Efficiency of the Thai Military Bank
Pubiic LTD's Employees : A Case Study of Trakanphuchpol Branch, Ubonratchathani
province” had three objectives as follows :

1. To study on customers’ opinion towards service efficiency of
employees of Thai Military Bank Public Ltd., Trakanphuchpol branch.

2. To study on factors affecting customers opinion towards service
efficiency of employees of Thai Military Bank Public Ltd.

3. To develop guidelines from findings for the improvement of the
operation of Thai Military Bank Public Ltd. As well as for academic beneiit.

Population of the study were 160 customers of Thai Military Bank

Public Ltd. And questionnaires were used for data collection. Statistics used for data
analysis were mean, percentage, standard deviation, t-test and F-test.

The study found that

1. Most of customers were male, aged over 41 years, having bachelor
degree, working in govemment agencies and state enterprises, having income at
15,000-30,000 baht, 1-1C years of length of being customers, deposit-withdraw type of
customer, and no cousin in banking business

2. The service efficiency of bank's employees in overall regarding

customers’ opinion was at high level.
3. Factors affecting the service efficiency of bank's employees regarding

customers’ opinion was monthly income. While factors not affecting the service

efficiency was age.





