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This study aimed to 1) study the level of participation in Universal Health Insurance
Project of village health volunteers in Tansoom district, Ubonrachathani province; 2) investigate
the demographic factors that effect the participation in Universal Health Insurance Project of
village health volunteers in the study area; 3) examine the factors on knowledge and attitude
regarding the Universal Health Insurance Project that influence the participation of these
volunteers; and 4) to explore the problems and constraints effecting the participation in Universal
Health Insurance Project of village health volunteers in Tansoom district of Ubonrachathani
province.

The samples in this study obtained from purposive sampling of 140 village health
volunteers working in the communities of Tansoom districts in Ubonrachathani province.
Constructed questionnaires were used for data collection. Data analysis was made by percentage
distribution, mean, standard deviation, t-test, and F — test.

Results

1. Most of the sample are males, aged between 41 — 50 years, with primary level of
education. Their social status is village health volunteer through selection by the villagers. The
duration of service is 6 — 10 years. These volunteers had been trained about the Universal Health
Insurance Project, and received information about the project from the village information distribution

center.
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2. More than half of these volunteers had moderate level of knowledge and
understanding about the Universal Health Insurance Project.

3. These village health volunteers had uncertain level of the attitude towards Universal
Health Insurance Project.

4. The village health volunteers had high level of participation in Universal Health
Insurance Project in particular of supporting, implementing, selecting of the target groups, while
having moderate level of participation in monitoring and evaluation activities.

5. Sex, age, training experience, duration of being village health volunteers are factors
associating with their participation in Universal Health Insurance. However, education, social
status, method of being selected as village health volunteer, receiving information, knowledge
and understanding about the project, attitude towards the project, are factors that have no
influence on the participation in Universal Health Insurance Project.

6. The problem? and constraints were due to the behavior of personnel and village health
volunteers that x’néstly took leader and directive roles without understanding the community
environment,

Recommendations

1. Village health volunteers should continue and further their training to enhance their
knowledge and understanding about the Universal Health Insurance Project emphasizing on their
participation with the people through public community in order to reflect the people’s attitude
and behavior in building their own health.

2. It should emphasized on close coordination among health personnel, community
leaders, village health volunteers, and the people so that they would understand and realize the
importance of Universal Health Insurance Project.

3. Village health information distribution center should be developed as a main source of
information and communication within the community, and also serves to strengthen community

base as well as to disseminate the knowledge on Universal Health Insurance Project.



