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Traditional Thai Masseuse in Business System and Social Acceptance: A Study
in Bangkok Area.

The study on the topic of “Traditional Thai Masseuse in Business System and
Social Acceptance: A Study in Bangkok Area” had the following objectives: 1) to study
social acceptance of Traditional Thai Masseuse in business system, 2) to study the
transferring of knowledge of Traditional Thai massage, 3) to study job security of
Traditional Thai masseuse, 4) to study work expectations of Traditional Thai masseuse.

Informants of the study were drawn from 4 groups, which were 15 entrepreneurs
who owned massage business, Thai massage trainers, 100 Traditional Thai masseuses
and 35 customers. Accidental sampling technique was employed in Bangkok
Metropolitan Area and structured interview and questionnaires were used for data
collection. Statistics used for data analysis were percentage and mean.

The study found that, in overall picture, the acceptance in Traditional Thai
masseuse was at high level, which was considered in particular aspect as follows:

1) The acceptance in Traditional Thai massages as an honors profession
trainers and customers had similar opinion in high level of acceptance. This was
different frem opinion of the entrepreneurs and the masseuses who perceived their
professicn as a lower-class profession and lack of acceptance from the public as well
as it was shadowed by sex industry.

2) The transferring of knowledge of Traditional Thai massage. Presently, there
was possibility in transferring of knowledge of Traditiona! Thai massage, which must

rely on skills, and capacity of the trainers. This was because Traditional Thai



TE135647

masseuses need high work experiences and skills. In addition, it was found that
entrepreneurs and trainers had been high interesting in advancing their learning and
knowledge about Thai massage. While, Traditional Thai masseuse and customers had
very low interest.

3) Job security In overall picture, informants agreed Traditional Thai masseuse
could gain job security and in come at high level .On the other hand, Traditional The
masseuse themselves perceived their profession with low job security when comparing
with other groups of informants.

4) Overall, informants had expectation in skill standard and service standard of
Traditional Thai masseuse and had satisfaction cn the existence of Traditional Thai
massage at very high level. it was considered, as a profession for easing economic
problem of the country the study found that perception of the entrepreneurs, trainers,
and Traditional Thai masseuse on skill standard was very high. This was contrary to
perception of customers who mentioned that only few Traditional Thai masseuses had
high skill.

Recommendations:

At policy level, government should pass the law to establish Traditional Thai
massage institute in order to assure its transferring énd development of Science in
Medicare especially in Traditional Thai massage, and to upward Traditional Thai
massage standard to be widely accepted.

At management level, the institule should be organized as an independent
organization with flexibility in cperation and should be not-for-profit. Its main objectives
should be accreditation of standard and quality assurance of the enterprise and
Traditional Thai masseuse, study, training and development as well as research and

development and promotion.



