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The study had its objectives as follows : 1) to study on a discount store
in Minburi Subdistrict, 2) to study on impacts of discount store up on retail stores and 3)
to study on consumers behavior.

The study selected a discount store and 6 owners of retail stores in
Minburi Subdistrict, and wel! as people in different occupations residing in Minburi
Subdistrict.

Methodology of the study was q1ualitative research using documentary
study, in-depth interview and observation for data collection, and using control and
content analysis, supplementing with descriptive statistics for data analysis.

The study found that formation of retail store in trading business was
family business. it started from family's saving money. At its beginning, this business
generated satisfied income. However, often a discount store had entered, into the area
small retail stores gained less income and a number of customers coming for services of
retail stores was less. When comparing with the year 1995 a discount store was
prevaild among customers increasingly because customers can buy goods at lower
price and have satisfied services. As a result, small retail stores had to struggle with
problems of capital expenditure and gain, as well as of self adaptation and improvement
in order to compete with a discount store. However, most of retail stores ended up with

the ciosing of business. Small retail store agreed with govermment regulations on goods
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determination of price of and operation hours of discount store but had no confidence in
the enforcement of the measure.

From the study, the researcher had the following recommendations:
Policy implication.

1. For retail policy, govemment should provide fair competition in the
business without business monopoly. Business has its objectives in searching for profit
but should be under fair play ground. Therefore, there should be development and
improvement of Anti-trust law and its enforcement to assure fair competition.
Formulation of public policy must be concemed on the public's interests and people
who are customers and labor force.

2. Govemment must also concem on consumer protection to assure
consumer's interests to have good quality of product at cheap price, and to have
convenience when buying products but should not this convenience bring about other
problems of the society.

Organization implication

Retail stores has major weakness in management capacity, therefore
there should be training for development of retail stores. In addition, there should be
formation of retaii business corporation project which members are from many retail

stores to support for the existence of retail stores.



