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An illegal taxi, or a black-plate taxi, is a personal car or van that is not licensed
to be a public transportation vehicle but operates to pick-up passengers, notably found
at major airports. This usually makes passengers pay excessive charges, or dropped
out on the way before their destinations. In addition, it causes notorious image for
foreign travelers in Thailand. The problem of illegal taxis at Suvarnabhumi International
Airport area is in difficult to solve since the Airport Authority of Thailand (AOT)'s officials
have no legal power to enforce the law and it is similar to a regular personal car picking
their friends or relatives. In addition, the current public transportation system in the
airport could not serve the foreign tourists’ derhand. From the observations, field data
collection, and interviews of stakeholders, behaviors and characteristics of blackplate
taxis are revealed. These include waiting points and walk ways of taxi pariners, methods

to persuade passengers, routing and pricing, waiting areas, etc.

From the interviews of foreign passengers, most of them could not distinguish
between illegal taxis and other legal public transportation services. If they know that the
taxi is illegal, they would use limousines instead. The data also point that foreigners have
limited information regarding public transportation. Therefore, the researcher
rc_acommends that AOT would inform travelers more and warns them about illegal taxis.
Furthermore, the ground transportation services at the airport would be updated to serve

actual travellers’ needs and current laws would be amended for efficient enfarcement.





