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ABSTRACT TE13 56 84
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The study focused on the following :

I. To find out the degree of customers’ satisfaction with the services of the Su-ngai
Ko-lok branch of the Siam City (Public) Bank in Narathiwat Province.

2. To compare the satsfaction with the bank services between the customers with
different backgrounds.

A qucsl’ionnairc was used to collect the data from 250 customers who came (o usc

the bank services at the Su-ngai Ko-lok branch in Narathiwat Province.

The findings were summed up below

I. The overall satistaction of the bank service was found to be at a high level. The
customers werce very satisticd with all aspects of the scrvice, which were place and factlitics,
the deposit/withdrawal/transfer/payment services, the service officers and the service speed.

2. The factors found to be significantly refated to the customers’ service satisfaction
were age, cducation, occupation, and income, respectively.  On the contrary, gender and
number of years the customer used the services wee found to have no relationship with the
service satistaction,

3. Recommendations. The bank should make improvements in the place and
facilitics. That is, more parking spaces should be available. During the beginning of the
month the business is very busy and there are not enough bank tellers to serve the
customers. Therefore, it is recommended that more bank tellers should span the windows
during that time in order to give full service to the customers, thus resulting in a higher

degree of service satisfaction.





