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The three objectives of the study were

1. to find out the quality of working life of the interrogators in the three southern
border provinces—Pattani, Yala and Narathiwat;

2. to identify the factors affecting their working life;

3. to reveal the problems and obstacles or suggestions concerning their guality
of life.

The data were gathered by distributing questionnaires to 135 interrogators in the
three southern border provinces—Pattani, Yala and Narathiwat. All the questionnaires or

100 % were returned. T-test and F-test were used to test the hypotheses.

The findings were briefly reported as follows :

1. General background information. The interrogators in the three southern border
provinces—Pattani, Yala and Narathiwat—were Buddhist. Their hometown were not in
the three southern border provinces. Most had a Bachelor's degree or higher. They had
been in the area for more than 5 years. They were in the position of commissioned
police officer 1.

2. As a whole, the quality of working life of the interrogators in Pattani, Yala and
Narathiwat was found to be moderate. When the individual aspects of the quality of life
were considered separately, relationship with society was found to be at a high fevel

(the highest mean), followed by organization constitution, work condition, career
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advancement, and balance of working life and other aspects of life. (All were found to be
at a moderate level). The salary was found to be suitable at a low level.

3. The background variables and opinions on the nature of work, and behavior of
working with colleagues. It was found that work position, nature of work, and behavior of
working with colleagues were significantly related to the interrogators’ quality of life at
the 0.05 level. On the confrary, religious belief, hometown, education, ahd number of
years living in the area were found to have no relationship with their quality of working

life.

Recommendations

1. The National Police Office should recruit enough interrogators to match the
workload for each police station.

2. The National Police Office should provide salaries and different types of welfare,
such as allowance and lodgings, suitable for the economic condition as the cost of living
at present.

3. The National Police Office should supply the interrogators with enough modern
tools and equipment, such as computers, communication devices, cameras, films and
vehicles.

4. The National Police Office should improve technologies, especially updating the

computer programs used in interrogation work.



