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This study has 3 objectives: 1) to examine the level of quality of working life of police
officers under the Office of Police Commission; 2) to investigate factors associating with quality
of working life of these police officers, i.e. work specification satisfaction, satisfaction on rules
and commands, and satisfaction on relationship with colleagues; and 3) to recommend guidelines
for enhancing quality of working life of police officers under the Office of Police Commission.
This study included 120 samples of police officers under the Office of Police Commission,
comprising those ranks from the warrant officer to the Deputy Commander. Data collection was
undertaken by using constructed questionnaires. and statistical analysis was made using
percentage, frequencies, and Mann-Whitney U-test. The results are concluded as follows:

The majority of police offers in this study is males, aged less than 30 years, and married.
The samples completed bachelor degree of education. Their working duration is less than
5 years. Their working status is police officers as serviceman-Squad Leader ranking
Pol.Const.-Pol.Sen.Sgt.Maj., with monthly income less than 10,000 Baht.

The work specification satisfaction and satisfaction on rules and commands are moderate
level. And satisfaction on relationship with colleagues is high level of work specification
satisfaction.

The level of quality of working life of these police officers is at moderate level. They
had moderate quality of working life in terms of the justice in merit evaluation, working

environment, work career, human resource development, teamwork, and balanc of working life

and others. However, they had low level of quality of working life in work regarding sufficient
income.

Factors associated with their quality of working life are work specification, satisfaction
on rules and commands, and satisfaction on relationship with colleagues.

Recommendation

1) Satisfactory building on work specification should be made by putting the right man
on the right job and rotate their work to avoid boring,

2) The commanders should know and understand about the character and knowledge of
the subordinates, and make clear understanding and receiving the opinion of their subordinates.

3) Improvement of teamwork through various activities that build up unity and proud of
their crganization, while providing compensation as income, merit, work career, in order to lessen
the distress.

4) Promotion of income generating among police officers.

5) Merit evaluation should base on the knowledge, capability, transparency and equity.

6) Priority for promotion should be given to the police officers in the organization.

7) Conducting more training with a variety of topics that can be used in the daily life.





