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The study examined the factors contributing to the hospital success in quality
development and being accredited, including , the problems and suggestions on quality
development. A questionnaire was used to collect the dat from 272 hospital staff
members at the Lopburi Hospital, Lophburi  Province. Percentage, mean, standard
deviatiori and Cisi-square were employed to analyze the data. Most of hospital staff
were female. Their ages were 30-39. They held a Bachelor's degree. They were no
appointed committee members or coordinators. They received related information at a

moderate level.

Findings

1. The factors contributing to the hospital’s success in quality development
and being accredited were bio- social factors, demographic factors knowledge, attitude
and administrative support factors.

2. The hospital staff was found to have a good knowledge about hospital
quality development and being accredited.

3. The hospital steff had a moderate attitude toward service users, hospital
administration and management system and the hospital staff.

Problems and obstracts to the hospital's quality development and being
accredited were as follows :

1. Some hospital staff did not see the importance of quality development.

So there were lack of cenvenience, coordinate and cooperation from them.

2. The hospital staff thought they had already worked hard from their daily
work and thought that the quality development project was a heavy burden, making

them feel discouraged in working.

Recommendations

1. The hospital administrator should boost the hospital staff' work morale, create
unity among the staff, and give them an opportunity to express their opinion on the
hospital operation.

2. Evaluate the process of quality development and accredited to take the

suggestion for the most useful.





